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INTRODiJCTION 



^ ' With all libraries^shpwing concern for rising costs gti^d 
thS impps^ibdlity^ of acquiring Everything which ifiay h^ve 

^4)ertinence to a research nee^di, specia^l libraries are in a 
particulalrly; tight ;situat-idn, , Ti^eii- problem is aggravated 

vby, the tendency of many corporations (Especially the 

aerospace companies in IJbs Ang^eles.)- tp expand into other 

fields, particuiariy environmental ^topics • The demand may ^ 

one week be, semi-cortdtictorS ahd the next sewagB disposal. 

Industrial librdri^s meet. this' increased information 

demand in many ways^.,^ on^ of which "is^.thr-Dugh t4ie' use of l^i'ge 

university and puMic libraties jlti the area* 
. \ * '.<-'- , . - i 
* ^ ^ \ * » ■ * ' j ' ' «• 

' . Differo^rit types of libraries' have differi^ng attitudes 

• \" * • 

• / i^'^ . \ \ 

towards this.USfe of facilities* ' Most; publiO- libraries , as 

^ V/^'^ - ' ■ <^ . • * . 

,pub3,ic iastitutip^jjs , reg-atd iftdustry^^ as a Qj-ientele they are 
required to* serve and do their best to help them out • Unfor- 
tun^tfely- the' typical material^ held at al public library'are' 
in'suiff iciferitly tech^rtioal' or specialized^* fojr the need^ of- 
j.ndustry., Iri^us^fty is then' forced to go to college .and * ' 
university li'braries which haye the technical materialsX • 
they need^^ ^ r /• I • ' , • . . , , 

V Universities supporte^d by pubHc funds are frequefttly 
r,equifed to issue borrowing' catds* aiid extend other privileges 



tpvindustry with minimal compensation i^iVeturn. 'Private- - 
univvprsit'ies^ however, can arrange their services to industry 

\ ■ ■ ■ I - , . \ • .\: 

in any manner fhey please and it is with' the\private " \ 

. \ . '1 . • . . - \ 

univerSyLties that one finds the t^ypical programs- which charge 

\ * ' 1 . . " 

- £6r services rendered. , \ ' , ' , •. 

■ ' ^ * \ 

^- Many formalized plans exist in fhe\ U.S. aad* Great 
Britain for service ,to business bV. -libraries . A general i 
model can be- made of such ^typica.l ' library service: 

\ 1) Payment for services ^rendered in the. form of an 
annual membership fee or on a per transaction basis. ' 

2) Past and efficient borrowing 'of circul?it vriPmaterial's 
frequently through some simplified inte^library loan* process 

or with actual borrowing card,s^ issued. ,^ • ' 

3) ' » Fast delivery ^o£ matefrials .thrpugh a shuttle or • 



1 f 

mes-senger service. ' ■ ^• 



4) Extensive photocopying-, often facilitated, by deposit 
accounts, photopopy coupions. or a minimum* number of free 

copies, covered by a membe:^ship fee. ■ ' ' , ) ' 

■■ ' i' ■ ■ ■ ■ ■ > ■ 

5) -Other services ^(^inetimes offered include 

' . * -ri'' V 

lite.rature searching, iadeocin-g and abstractiivg, and a full 
time librarian av.ailable .f&r^liiid.ust use/ either tq.be 
divided-.; artoii.gV sever^^^^ or a^tach^d to OTve .compai\y • 

and ^h,y^Sacailprl|p'c'a\ the library.'. .A;^ . 

, . V ; ■ , The J anu'8 ry^, ^ 1 'i ^ s ue • d f Library Trends' d isW s s e s t h e' 
staVe ot library se*i5;ife Jo . industry in extensive .andVomplQte 
Retail. pd-r^^ article (It^, 22 " 

'"on thH5)att ached' bij^iisgraphy) descriWs the .'relationship of 



business tp colle.g^ev an4 university ribraties. She discusse^ 
developments since her 1962 art?.cle some the services 
now in existence. Her, 1962'. Library TrWds 'article Xlt\'em 21) 
discusses the historica^l development of\\this relationship, 

, . • ;\\. ■' 

the types of service required .by industry, and the 

difficulties and benefit's involved in ^-his relationship. 

Since the middle 1960's, not much has beefi published on the 

problem of service to industry and tYve 1966 issue of Library 

oTrends is probably still indicative of the^ state* of the art. 

The cutbacks in library funds have\been' the major cause of 

moS<^ of* this lack of expansion. In addition, there are a 

number of .pil9t studies for various types of s.ervices in the 

* ' 1 ' * ' 

literature which have neiver materialized as wor.king programs. 

V The^stady by North (Item23) was- contracted by the 

National Advisory Commi^ssion on Libraries and is the main 

/ \ \ - ^ 

nationwide study of information hfeeds of business. *The stu^y 

covered many fac^ets of the relatiohships ^ of lib'^raries to ' 

\ntiustry but its discussion of existing pAgrante Is.^clearly' » 

demved from the Nicholson 'articles, No*t^ r^aommendjl that 

^or^>^tatistical data ;be cbllected oh ^his issue as littl^e 

is uhd^stood about the relationships, of industry to libraries 
\ , ' * " ' / ' . \ ' 

In\Southern California, two background studies, have" 

examined the relationship of 'industry to iibVaries, but their 

focus has ,b\en-Mi_the public library. George \. BoMi's ^ 

report to tM Caiiffcrnia State Librarian (It^em sV was aijTied " 

at ultimate funding by .the State Technical Set\^ice\ Act 

The study by Meyer (Item 18) studied the^ needs of the business 



communities -of Pasadena, and Pomona. 



^^^e^j^ tlo have been m^de in \thes,e stuc.ies betweeij the two j 
types o£ business nee^s: £of^ te^chnic^l and ^lon-technitai ,datal 



Insufficient distinction 



there ex\st a^larg 



mc reseVas par 




*^In Southern Caylif orniaA^ par^^tickilar 
number of corporations\which do ^cien 

or all' of th^ir output*^ Vhe abovte stildies are ^rob^bly aime 
» at the non-technical servic^e needs oi^ Ibusiness, but 
problem is not suf f iciently^^discuss^d% 

c 

Wi.thout a significant chan^ge* in direction , it 'is clVarly 

* * . \ ■ * V ' ^ 

impractical for a public library^ to caAry Chemicals Abstracts 

' • I- • • • 

and other related and expensive sciejitific abstracting 

services whiCh a university- would carry ks a ^matter of course 

-Given the current ' state of library^ fuiiditg, college and 

- university libr/ries will prciba'bly cbntji^ilie io^ fill the;^ 

technicalv needsj of business' and public^ liftrVi ies at least 

parjtia:;ily fill the nofe-techhlicai needs ^ " ^ 

' ■ . the study done at Hamy Ju^'d Colleg^'^(lt*m- 13) for a 

joint college/industry library which is intended, fjom its 

inception to serve both ^^l^ienial^s , takes adVantage of this 

division "of resources.' Tjr^ indipttty in th'^^cVlar^mbnt ' area 

.wa^ examined and^'Caltech* s yiterlib\ary loan analysed to 

< <f V** * \ * ^ \ \ ' 

>^detdrmin>e a minimum number o\ periodical. subscTiptiQnj 
'^which would satisfy most of tlie infbrmtion ^neeus of industry; 
but which would l'a:^gieiy ^be iteirt^ carried by riarvey. Mudd v as . 
a)i engineering -school . The colreg^ p^ahn^.^ to \have* theseT ^' 
periodicals subj^.ct indexed in-hoiise, and have a computer/ / /. 



aVailable^to run 'searches with. 



4 \ 



•hour • turnaround . 



Th\Ls 




proposed pYoVject' did not take advantage of the compute/tape ^ ' 
seirvices^which are now available, and obviously vjpjKld Have 
• been a'v^ty expensive undertakijig . The §tudy .anAicat^d a 



need among industry for this type. o£ service, but the/ cost 



^oul*d ha)re ,beenVery high- -seVeral tWusand dollars ier year 



\ 



compan 



/ 



was 




The^^ost immediate reason for ^fai¥ure; af th^s program 
lack/.of initial furix^ingi but \l \)ond|er if it woUld nps^ 



'have ^be^'n even more difficult to ^ell' tl^s service/ to; industry 



in th^ jarea. Industry has -siways shown \ will|ingAessv to pay 

r sefvices rendered and usually dx)e$ not: 'objettf to fair ^ 
^an|d^Tea^N^^ library^ fees . ^However, it is veri difficult' 
to coavi'nce^the industry whicK has been managing withput 
^ rhis 'kddi;tional cost, whethet managing- polcjrly o'r not, that 
<^th?y^need a large dollar outl^ay for information. \ j 

However, if ttie proposed industriaT clientele" dan*" be 
gleaneid from an establi^sjied^xht^rest IgroUp^-an^ o.r- in V 

the library, the selling pdverti^ing job is consi^er^ably ) 
• redilted.^ »A ©aptive clientele! wh\ch has ^Iready fhown an 
'^terest an «ie institution will ^sually be easier ito deal 
with. " *• ' 

This' captive clieiitele' typifies '^the OSC Indu^tri^l ' 
\Associate Program. ' '.USC'S^ Scl^'ool of Engineering ^has "a . 
support group cC,al led the- In/uStrial Associates which donate 



\ 



isoW^r.more per year t'q the School. ' In return, \ the School 
gives Its members the £ollo>ing privileges (see / attached f 
brochljire) : , " , \' ' ^ ^ 



:hhi 

M 



1) Aaccss to faculty members for consultation. ' \ 

\ - • ^ 
1 2) Frise copies of School of Engineering Research Reports 

3) , Invitations to scho\)l seminar^ and .conferences 

4) Use of the school's physical facilities ■ 
^5) Library privileges \ 

Ihe School of Engineerin^g also sponsor s Ian ' Industrial 
Support grcup which donate $100X) to $3000 per .yea r^. .The 
thirty piembers have much the\ same pr ivil 6ges ' as the ^IndustVial 
Associates, |u.t they must as»^ £or l^ibrary privilegi's, they 
are Hot mfor^pied of /them. Vox this \reason, the Industrial 
Support groi^pl is n(|t 'Considered in t}\is project. 

|rhere w^re sixty- two Corporate members' \pf the Industrial 
Associates in Vebr/uary 1975, the beginning of\his project. 
Forty-one of thesB^embers have two hundred libraries listed 
in the Third EditionNi| Dirpctory of Special ■ Libraries and 
Information Centers ! S^\enty-six of these libraries are 
located in California. ^These libraries already have a tie V 
with use through their Industrial Associate membership ^^^^ 
privileges and their physical proximity, whether, they use the 
.library or not. " It is this captive clientele I investigated, y 
i The project, therefore, had three goals: 

1) To discover, through the use of a mailed questdonnaire , 
the attitudes and needs of the Industrial Associate Libraries 

in California towards /tTSQ ' s library service; \ 

2) To make specific recommendations to the Industrial j ^ < 
Xsociate office aull the library administration for i 

ex^pAnsion or re-arrangement of the existing situation; 

10 




3) To compile an up-to-darte file of exiting li, 

services to business and ^industry across the coun/5ry which 

^ ( 
would serve as a body of Qomparison to USC's projram. 



I 
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ir. THE PROJECT 



A. .The Questionnaire • . ' . . 

As mentioned above,, there are .about 200 libraries .- 

attached to forty-one companies which are Industrial., Associate 
member libraries.' , . , 

-0£ thesV 200, forty-five (thirty in CaXiforiiia and^""":. 
fif1;ee^ out pi, state) were receiving r'eguTar mailings froiji / . 

ndustrial Associate . of f ice before the project began ; 
and presjumljably were at least: aware of the exiistence 'of the ' 
Industrial Associate program, if not of the attach-ed lib.rarly 
privileges T)ie remaining 150 librapies| ma'y or may not ha>le' 
known , of tliis ' program. Forty-six of thr^ 150 a're in \ 
California.' \ - ' . \ • '\ '\ ' 

The '^uesti6nn mailed to the seventy^-six-* total y 

libraries ih California " and not to the out-orf-state libraries 
lmp\c!irtaace 



because of tM 



/// 



It is ,clear; 
librarl 

service is us'^ally |as^ 



f imprapt/cal to/navez/a UbU lil/rXry cai;id/\^'en 
ased on the E/st:Coast, and 'interlibrifTy/lpan 



e df Vroximity ih an/ i; 
havera USC lil 



iry/ use ; i 
id/\we'n the 



,thus, the out of sta^e' Industrial Associate membef/ libr^ri^ 



rer at^tlie nearest:^ large res,^arch . cente 



would h^v^ ^iitl^^ oppo^r^unity to use the USC facilities pven 
if t'hey did know^of th^e privileges, / As mentioned' beforeJ a 
questionnaire was nc^sent to any members of the ' Indufstr ial 




Support group, 



I 



The questionnaire i^-seaf is ^attached to this r^ort. 
It was j^iscu^sed ar^ apprb-ved by several offices: th^ 
Indirstj/.ial Associate- office-, Robert Haro of 'the Librai(ian's 
Office in Doheny, Jan"^ Rowe of the Science Library., and Rod 
Camper of Caltech who. made suggestions 'based upon ^e 



Calt,ech Industrial Associatle' program which is similar to'' 
use's. \ ^ ^ 




\ 



Air -costs were underwritten by^the 

The .questionnaires were mailed on Friday January 24, 

^ * * * ' 1 J 

1975:. . I began receiving fespdnses almbst ' immediately , 

/ ' ^ 

especial],.^ telephone caUs.. I received' calls from a few 
librM-ies to the effect ^that their . c(^jjy^ny"d-e«4ed sending 
NNs^USC Jiny nyjney for the. Industrial Associate piWrani^ the 
pa5tJ feYy^^if^nd'hadii''t\J made a mistfike in, mai^ng them'! 
a\ qy.es yCo^na'iJe? ^It was atS^is 'point «^at / found out tl^kx 

ficKwil-l can 




'I 





>w long it h£ls 
fnown this, at ithe 
the questionna 
one- responses on 
with a new coveir 



ichVprqduce^ eight 
tiflie,! telephoned 
t responded and .which 
Jipt^be upset by a phone calL.^ I fqundj for 
I qrife library .had an incorrect mailing, alddr ess . | 
fali^ produced three responses; ^ 

-9- 




On March 25, 1975 I mailed, to the respondants the 
informational materials, they had requested: the USC Students 
Library Gtiide,. a map -^of tlie campus ^nd list of, libraries , 
* applications for borrowing cards, and information on the : 
USC Union^List of Serials/ In some cases where ^felt their 
responses and comments were appropriate, I mailed 
individual letters to the respondants. The letters dealt :with 
such matters as clarification of their responses, an 
explanat3.on of how 'USC's Interlibrary Loan will lend books ■ ^ 
in print under most circumst^ces , ^and request? for more 
information on the two chargingNe^yices of which I ha^d been 
unaware aKtJe beginning of the \su^^y- -Barbara Lindermann 
and Mary Ann Devine. Copies of ti(ese-4^tters are attached 

As a* result of the March 25 mailing, the library issue 
about a dozen borrowers cards. -The Union Li^l Serials 
was sold out for thiNa semester before any Industrial Ass-ociate 
libr^iiyL would h^>^ij^^ a chance to ordeT. it , >but t1^ high 
interest expressed in/ordering information on the List leads 
me to believe that many copies will be sold in the future. ^ 
The mailing has also resulted in in^eased contact between ' 
USC and thje Industrial Associate libraries. Hofffnati Electronics 




and their 



wrote me concerning our ^tech^ical -report holdings 
availibility oh Interlibrary Loan. TRW phoned mJ regarding 
our p'olicy of denying any photocopy request which does hot 
specifically state , that photocopy or microfilm is desired. 
On tbe other hand, one librarian tried to^place interlibrary. 
loan request phone and was somewhat upset when ^ refused 
to .do so,\^' t.5ust I explained the matter to his ■ satisfaction 

. / / \-.. ■• • ■ ■' 



The n^th of April was spent compiling guidelines for' 
use of the USC Libraries by Industrial Associate members/ 
This involved an explanation of library card, inteplibrary' 
loan and photocopy privileges. It is i;nteresting'to note " 
that- before this document, there- seems to have, been nothing 
written about the library card policies to Industrial 
Associate libraries. • The -draft guidelines were discussed' 
with the Micrograp^hics JDepartment, the Science Library, 
Circulation Department,' Intejrlibrary loans,. and' the ' 
University Librarian.-. ' The result'wa's t.hen sutimitt-ed to the' 
^Indt^strial Associate off ice. \ At tl^at time, they indicated 
^ they did. not want p\ibli?:ity on any subsidized xeroxing ' - i 
which they'raay occasionally provide. 'Vj^e Guidelines will be/, 
held in the Librarian's Office and the- Industrial Associate ' 
office. They will be- jnailed to arty new Industrial Associate 
^ member and to any Industrial Associate member iwhich rvCqu^sts 



^ 3/ library card* 



all Industrial 



On May 19, the Gu'idelines were mailed to, 
Associate libraries, whether they were respoiidants or not. . 

^ I . 

^Isp mailed were parts I and IV of the tabulation which twenty 

i ■ i l ' 

libraries had rejquested. The-re wer6 ten libraries which had 

i ' \ " \ ■ • 

Responded, but \<er#' not ori^he regul^rN Industrial ' Associate 

mailing list, and these ad^esses were transmitted to the \ 

Industrial Associate office^or placement on the mailing lis\ 

The tabulation was alsck mailed to Rod Casper and 

Jeanne "Ta"tro of Caltech's IntCTlibrary Loan and to , Bonnie 

'Pelner, the largest chargiag sei'^ce in the area. Bonnie 



phoned on May 23 and suggested I send the tabulation t6 
Barbara Lindemann '(whose name I misspfelled* on t^e 
tabu4.ation)^ and to Information Un-limited.,' ^ 

On March i2 , 1975 , '-I received, a call, from James B. 
Dodd, Coordinator' of SerVice.'to Business and Industry at* 
GeoTgia Institute of ' Technology . ' He h'ad somehow" :^eceived a' 
eppy of my questionnaire and wanted me to send "h jml my 
results. ' He is giving, a paper at SLA in June on charging 
services across the country. ■ I mailed him 'a copy. of parts 

I and IV. of the tabulation-'. " / 

' " . ■ ;■ \ . .. ■ ' 

After this project 'report is, submitted, ■ I 'plan to 

meet indiyidually Mth Mr. Kidman, the Unive'rsity Librarian, 

anck with Df. Matsha'll. o£ the Industr'ial Associate offic.e 

\ . . ^ ^ ■ 

to disscuss the :»ecoihmendat ions , contained hexein; 



V 




/ 



B/ The Ta bulation " ' ' . ' 

/ As' noted on the" tiabulation of responses-, there was an 
80% overall- response to the questionnaire. Of. the seventy-six 

total questionnaires mailed, sixty /responses were received, 

» ' / * ' * 

of which forty-seven wete usable ./ ^Unusable responses 

I * ■* 

included two duplications o£^ addyesses , two libraries which/ 
were disbanded, and several libraries which had separa-^te 
entries in Kruzas bu't which were actually one, library. 



In order to discover characteristics about these 



libraries p^hich .might ejtplain their responses, I compared 
many, questions to each other. Questions s/- 8 and 14 - 2a ' 

. weYe compared with length of tim^ as an Industrial Associate 
librX^y with rjo' results .. I -also colipared, number of^library 
cards tov^library use and found no co^rrelation. I suspect, . 
til^at the ^ibrary cares issued are now. several ye^rs old. 
It\was. not^ feasible to' cbmpa^re iubj ect _areas of these libraries 
to usB^ecjause all .yf the respondants fail Into the' -general 

."sci/tech", category , and" any 'further breakdown becomes too 
complicated. V There was further no— way of judging^what 
proportion of the collections were assigned to any subject 
listed. I • . - >' 

It soon became • apparent th^t distance from USC and 

size of library staff were the most important ^factors in 

) * " 

distinguishing resppns'es. I then, divided the tabulation 



13' 



17 



/ .'H, 



I 

7 



into '»near'' and **far" libraries to '^hp^ how distance effects 
response? and compiled Part IV to ^hoW how size of library ^ 
staff effects responses. / 

The .tabulation was therefoj^e organized as follows: 
Part I, Tlabulation of all respoipes' Including comments. 
Part II, tabulation of Los Angeles/Orange County responses. 
Part III, Tabulation "of Bay Area/San Diego responses.^ A 

Santa Barbara and a San Diego/ 1 ibrary were included in the 

J • "^^^ 

Bay Area respon«ses because tjfieir ansVers resembled Bay 
Area responses more closely than Los AVgeles/Orange Cailnty 
responses. • , ) 

J Part IV is a tabulation of the Los Angeles/Orange 
bounty responses'by^ size/of library staff for a selection 
of questions. A simila^ t^*blfe for the Bay Area/San Diego, 
responses failed to product any interest^g results. 

In addition to ^h^jwing how size of staff effects 
responses, *Part IV ii .a ciigest of the most interesting 
group of responses, /Lb's Angeles/Orange CounjLy. It is the 
inljent of this dis</uision of the tabulation to ^Eocus on ' 
'these questions and perhaps provide some rationale for the 
nature of the responses. 

Ari explanation oFthe various parts of^ Part iV are 
tontaiaed on- the introductory page. I divided the responses 
into "large'' l/xbraries with staffs of four or more, and 
''small" Ubrafies with staffs o^ three or less. This 
division ^is ni'ade only to provide somef very general comparisans 
between tlie behavior of the larger and smaller libraries. 
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No great truths about the behavior of special libraries in 
general is intended. In that spirit, then, one can see that 
larger libraries tend to be more involv.ed in information 
activities in the area, including USC's Industrial Associate 
program. This' w411 be further discussed later. 

Some general conclusiorrs can then te drawn from the , 
tabulation: \ 

4 

1. , About half tlie respondants were unaware that they 
had library privileges through the Industrial Associate 
program, but almost all i'^tended to make us*e of—their 
privileges .in the future , 'especially interlibrary I6an. 

2. There was a wide interest in informational , 
material about USC: the U5C Union List of Serials, printed 
materials about thfe libraries, and the card catalog/inf ormatio 
number • ^ " 

.3. Ptesent use of USC by these libraries through 

interlibrary loan and library card is very slight. The one 

company which extensively usos USC, Southern California 

Edison, does so because they are fairly close ahd the 

librarian which checks out the materials is a USC library 

school graduate. There is reason to belieVe that relatively 

small use of USC Libraries by the Industrial Associates is ne^t 

atypical for this type of program. I have read, but am ' 

unable tg relocate, that Caltech and/or MIT*s Industrial 

Associate library use breaks dawn into a large percentage 

/* 

of the library use going to« a small number of libraries. 

USC ' s- pattern is simiTar, with onci library ifSing us hpavlly. 

• ■ 
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4» UCLA and Caltech are by far the ipost heavily 
used libraries in the area by these companies for interlibrary 
loan* Reasohs include convenience, use of Pel-ner, and 
Caltech' s Inrdustrial Associate program which gives a minimum 
number of transactions , and photocopies free. 

5% That information services which/Charge •for books 
and photocopies delivered are important inf orntat ion sources 
'for 75^6 .of the respondant s 

6* All the libraries generally fit into the "sci/tech'^ 
category with emphasis e.lectronics , aerospace, petroleum ' 
geology and engineering. ^ ' 

7. That about half, the respondants wantedV copy of ^ 
the tabulation. ' - \^ 

8. That size of library staff seems tp be an important 

factor in the behavior of these libraries. 

I 

Any discussion of why (JSC is lightly used and UCLA and 
Caltech are heavily used by special libraries calls for an ' 
explanation of the techniques industrial libraries seem to 
use in locating inf ormat ion . 

Th^ current method of finding material on interlibrary 
loan by special' libraries is to send the request to the 
closest and Igjrgest institiit.ion likely to have the material. | 
Nptice that coi;i^venience is the most frequently given reason 
for use of UCi.A and Caltech. This method works fine until 
th^large institutions are so overloaded tfliey cannot handle 
whi^t they receive., Thus, Caltech has instituted a 
prohibitively high interlibrary loan service charge for any 
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industry library whicji .is not one of their Industrial 
Associates, At UCLA, .oo the other hand, charging services 
such as Pelner and Lindemann have evolved which contract 
out to ^ any library', Maryan^ Devine, however, contra'cts 
to onlf one library." ' { 

It is onLy after .the atove methods have 'failed tha4;^/ 
the\ technical library turns to smaller information resources 
in the area or perhaps, writes further away to larger librar\es 
such as Linda Hall or Engineering Societies Library,, 

The result is that all the lai^ge institutions in 
the country are r'eceiving all the borrowing rjequest^, Th\^ 
issue hjis '^V^j^ great concern to interlibrary loan lihr^iriaT 
A good proportion ^of materials commonly requested are hekd 



by medium-sized institutions such as USC or the state 
colS|.eges and public Libraries, but ^tfTey rVrely receive-, 
borrowing requests becauSje t]>elr^ col lections are mu\h 




less known. 

On June 2, 1975, SCILL (Southern California itterlibrary 
Loans) will be operational for any library, in Los Angeles 
couhty. This network will try to reverse the trend of using 
the largest libraries first for material which is probably - 
held all Over the city (including at USC) a'ncl will furt^frcr 
provide tlie delivery system many Indus^trial Associate \ 



libraries indicated 'they needed. SCAN (Southern California 
Answering^ Network) at Los Angeles Publ ic Library- will attempt 
tO'find a location for a desired work using their extensive 
knowledge of the resources in Los Ang^eles County and will 



only u$e UCLA as a last resort^-- If the network is*^ successful , 
there should be a much better distribution of interlibrary loan 
requests of all types, special, academic and public,, in 
Los Angeles county. 

If t>he industrial Associate libraries take advantage 
of this n^et\|ork, there will be a larger use of USC almost' * 
by defaulty 

^ While! Ibcating needed material at the local level 
before trying;the largest institutions has alway^s been a 
goal of interlibrary loan, it has not always been practiced 
to the extent that it should, especially in smal-l ' 
instiUitions such as special libraries Tvhich cannc^t afford 
to puro^hase expensive loda^lng tools* It is my belief that 
a networV like SCILL is the only practical method of 
signi?ica\tly .chaViging the interlibrary loan flow in an \ 
are! iVke Vs Angeles County* With SCAN performing the 
locating of resources , ^ the requests can be more equitalfrly 



0 



distributed. 

The\other essential characteristics of these Industrial 
Associate l\^braries as shown in Part IV, use ,of charging 
Services, othcjr Industrial Associate memberships, computer 
parching ser\ices, ancl*iiiterest in other information 
materials the USjC SeriAls list, can then be approached 



by ^size of library staff. / 



\ Part IV shows that as one progresses from/the largest , 
to the smallest_J.ibrary in this group, ^ the libraries show a 
,c(e(^reasing use (or perhaps ne/d) of inform^^^on in the 



\ 
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.area (i.e. charging services and s^is^arching services) and a 
'decreasing amount of interest in what is available (i.e. 
serials list arid tabulation). I am perhaps biased in 

basing my judgment of interest in whp-dier or not a 

/ 

respondant wanted a copy of my tabulation, but a survey such 
a^ this is one way of discovering what is available ii)/the 
arei 



It is my further impression that part icipat 1971 in 
library activities in the ^rea makes a good dgal li diffe^^nce 
in ^he awareness of tTie librarian of the lotal mteria] 
In general,' the larger l^B-afies and tho/e lib/ar 

\ ' r / ^ I \ 

smaXl libraries whose i)ame I recognized f rom/Local\SLAl 
activities showed a gycater a^arene,^s in vtheir resp( 
of the\ information resources in Los Angel.)?\, 
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III. THE RECOMMENDATIONS 

One jo£ thnfe goals o£ the proj^ect was to find.soihe 
method of convincing the Indus4:rial Associate office 
that they needed to provide fin;ancial support to the library, 
for the Industrial Associate program. Mr. Kicfman indic^atod 
to me that the structure of the University's budgeting 1 
system such that there is no cha<(ce of this happening. 
Further, ^^he low use of USC by \hese^ libraries makes^ it 
even more difficult to present 'a\compeMing case for 
f inaficial support . 

In spitoV^of the aboVe ^roblei\,* a number of changes in 
the relationship between the Industrial Associate office 
'and the library have already been instituted. 

1. The Industrial Associat;^ office will how automatically 
not^i^y Interlibrary Loans, ^ Photoduplication, Circulation and 
the Librarian's Office of any new Industrial Associate ' 
member .| This haoi snot been a r(^gular practice in the past. \ 



'This is particularly important 
as t\ey are\now able lo verify 




for a library card i/s eligible 



for the Circulation Department 
rmmcxliately if an applicant 
under the Industrial 



Associate program':^ 

2. Photoduplicatipn now sends all Industrial Associate'^ 



xerox bills to the Industrial' Associate* off ic\ for any 



possible subsidizing ot bills which theAndusrr ial Associate 
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\ . office may decide to do. Previously, only those libraries 



.which happfe^ed to send their interlibrary loan request tp^/ * 



•0 



\ 



the Industrial Associate office would get occasional xfir^x,^ 
subsidizing. Those 1 ibraries which ,sent thair requests to 
the Industrial Associate office and riot to interlibrary loans 

1 

were usually those 1 ibraries' Which were so small that their 
experience with general interlibrary loan practice was very 
limited. Any large special library Would automatically send 
their requests to Doheny. Thu$, under the new arrangement, 
-all Indus triaT'Ass^rsia^e^ libraries have an equal chance at 

whatever subsidize^ xeroxing the Industrial Assllfciate office 

\ ^ \ ' \ 

may \ extend. . ' \ 

3. Thete now exists a document which sets out liUrary 

practice as it! specifically applies to Industrial Associate 

libraries. This document will be sent to all*' new Industrial 

Associates and, to any Industrial Associate which requests 

a library card. ^ 

Recommendations which^I woii^ld like see implemented 

are as follows: 

1. As mentioned previously, the Industrial Associate 

office will kp'cp on their Wailing list any company which 

was once an/ndustrial Associate regardless of how Jong \t 

has been sMice they paid the Industrial Associate membersl\^ip 

fee. How/ver', my results show that a large number -o^f USC 

Industria^yfssociate members are also members of Calt|ech's 

Indus^rival Associate progViam--a considerably more cxt<;?nsive 

program! / CaLtech's yearlyufee is $15,000*. 



Twenty-five co'mpanies whicfV are DSC Industrial Associates 
had libraries in California and thus received a questionnaire, 
I received responses from twenty-one of these companies* 
Fifteen of th^ twenty-one Companies are also Caltech 
Industrial Associates* If this high a proportion of duplicate 
Caltech and USC^ Industrial Associate n\emberships is true for 
all the 62iUSC Industrial Associates, then (JSC could ^ 
certainly consider . making its $5000'fee mandatory for each 
year x>r perhaps even raise the cc5st o'f the program. This 
vould begone method of avoiding library privilege\s to a 

eotppany which is really of no benefit ,to USC in a material H^y * 

^ * , ' ^ \ 

- ' If the Industrial Associate office chooses not to make \ 

, ' \ 

a yearly fee mandatory for membership "iii the Industrial 
Associate program, I would ^recommecid distinguishing between 
those paid and nonpaid members and allo\N|ing\^the libi^cfry to" ^ 
refuse them* library privileges. The Library receives no 
reimbursement for the Industrial Associat^e library privileges \ 
and, according to Mr. Kidman, can expect ilone Ir^ the future.; 



The University charges $120 pei ve^r, for ^ library card to 

f I- 



be, jLssued to a non- Industrial ^Associ'atey company* There is 

nq reason this charge should not be expended to a company 

f^om whom>we^once had a-n Industrial Associate" fee and.^re 

^» 

oniy^ keeping on the mailing||list on the expectation tl^i^y^"^^ 
^vill ^^ay more some time \n the future. ^^^-..^ 



sXibsidife 



A^. A further recommendation de^als with* the • occasional 
d xeroxing. While the present '^ituat ion is more 



cqkitalilteN^n that any 1 ibrary (which sends ^a request to USC 



has a chancej,a.t subsidized xeroxing, there are still many 
^ll^braries wh'b* would , obviously, use us more if they knew some 
of theia: bills would' be paid by the Industrial Associate 
office. I would recommend that the Indu^t^-ial Associate 
office set a fixed amount of subsidized xeroxing and advertise 
that amount. Of course, the problem of an annual fee would 
.h4^e to be considered along with thi^. Librarians base 
their use of pther lil)r,^ries on the treatment" they receive. 
An Iridustridd Assoc^atjeV^ may' receivp subsidized ' 
xeroxing "for a\^'w orders^aW then have to pay an order/^^^ 
because it wis veW lai^^e. The Industrial i\ss(^iat/^^kb,ra/y 



ubtnai Ass(^iarev iXD»rafry ^ 
has no way of then krt^wing if thei^ subsidized xeroxing 
has run^^out^^^ there^ is some other factor stopping the 
subsidy-. \It'woiXld be much fairer if' each library knew 
if- they had a specified amount of free xeroxing and coOld 
plan accordingly*. j . I 

3. The Industrial Associatev of f ice- will process book 
loans' if an Industrial/ Associate library sends* a ' request to 
them., I would recommend that any request , which looks as if 
it needs to be denied, should be sent 'to Interlibrary Loans^ 
in Dohejiy for further searching. I did have a few comments. 



frorri^ Industrial Associate librarians indicating the 
Industrial Associate office 1ia^-4jicorre>^tly, dtriied requests 
which were later found to bo^ in the USC .library system. ^ 
4. " A recommendation/which could be implemented by 
the Lib^rary ^or by/ the Industrial Associate off ice* is 
pho-tocopy .coupons . \ know from personal experience with 
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UCLA's photocopy coupons that they are of great convenience 
However,- UCLA will not issue coupons to libraries of profit 

» 

making c;<xmpanies . Mr. Kidman indicated to me .that he feels 
a universal coupon-type system will be implemented in the 
County in -the next few years. However,' the\ext few years 
is still a long time t^o benefit from the adv^^ages of 
coupons • ♦ ' » ' ■ 

5. My final recommendation is for a librarian to be 
available to Industrial Associate libraries for questions. 
5pecidl librarians Veem much .more willing to deal with a / 
university system if'\hey are armed with the name of a 
person who is "their*' librarian/ My questionnaire has already' 
given me this informal position and I receive frequent calls 
regarding procedures and resources in the USC system. There 
is ^i;io reason t^iS/ person could not be ,one of the , administrators . * 
in the Librar ian ' s Tiff ice , but a person irTTirt^rl ibrary Loans, 
Reference or_the Science Library would have^ increased 

availability. The increased worV load would not he extensive. 

/ 

Someone farther needs to ^take responsibility for 
u^dajting the Guidel ines " and mailing them out at intervals / 
(onVe ^ y^ear?) . Already I have .discovered that the USC Union 
of ^erials^^^vHl be increased in price next year, and will 
ii\lude Caitech's aerial holdings. | This must bp reflected 
m arty, iniormation ^ent/out about the Libraries. \ 




THE FILE 

^. ' ^ ^ . ■ 

. From about November/, 1974 to March, 1975 , I wrote to 
a^y program of. library services to industry I could find 
in footnotes, ^^ver sat ions , etc. The result is a file of 
responses and brochures, ^ ^ 

Lam amazed at the variety these programs exhibit,. 
In Britain, for example, the responsibility for information 
servic^ to industry seems to'lie^^w;^ the public libraries 
and there are some\,extensive programs ^available. In the U>S 
there is a much wider variety of progra-ms. They range from 
dfeorgia Tech's program of literature seajches^ translat ipns , 
and their catalog available on fiche, to U,Q. Irvine's 
program which gives the member library nothing more than 
they already, have as a user of a public university, 
/ It was not the intent of this project to do any 

detailed analysis^ of this correspondanccj or the progr^s*. 
I h^ve' read all the materials these libraries sent me anX 
have greatly increased my knowlddge of tljifs type of 
program across the country, ^ 



I 



It is clear, however^, that many of the services these 
programs give are r^ot f<>isible under the present working 
arrangements at USC, and it is simply unrealistic to 
* suggest them. 'My recommendations I /hope have at least the 



/ 

/ 
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advantage of being tailored to my knowledge of the situation ' 
/ ... 

at use at this time. ' ' - 

\ \ * • " ^ ' ' ' 

The libraries from Which I received broc|)ure3 are as 

follows: I . ' ^ . \ 

1. Industrial Extens^n Service at North Carolina State 
University at Raleigh. ' - ' ' ■ 

2. Nlanchester Public Lit>raries Commercial Library and 
V Information De'partment. • '* 

3. Birmingham Library and Information Network, Birmingha^m 
Public .Library. , . ' j 
4 .^^>Winsylvania Technical Assistance ProgTam (PENNTAP) 
at Pennsylvania State University*. ' 

Humberside Libraries Technical Interloan Si:heme (HULTIS) 
I in Great Britain. i . ^ ^ ^ , 

6. Service tq'Business and Industry, Georgia Institute of 
--X^hnology,' Atlafita* * . # 

7. Industrial AssocjLat.e program at Califorjiia Institute 
of Technology. 

8. Industrial Information Service, ^^outhern> N^thodist 
* University, 'Stiencc Information CentelrX 

% 9. Technical Information SeTVixe-^t Stanford University. - • 
. 10. Liverpool and District Scientific, Industrial and 

Research Library Advisory Council (LADSIRLAC) a t TJiTefpcot;) 1 . 
' Public Library 

11. Rice University, Regional Information and Communication 
Exchange. 

12. ^ Associated §cience Libraries at San Diego- Public Library 

// 

\ 
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13. In4ustrial Liason Program at Massachusetts InstTtb^te ' 
of Technology. ' . ' ' >^ . , ' ^ '1 

14. Information for Minnesota (INFOR^) at University of 
*Min^n^sota. 

15. California Statie^ Library Service to Industrie, 

/ ' ' ' , ^ ^ , 

16. Urivel-sity of California Irvine Industrial Associates^, 



/ 



■ / 
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APPENDIX Ai 



The Industi\ial Associat/o Membership a's Q-t February, 1975 



on 



pmpany 



Aerojet-General Vlofporatl 
Aerospace Corporation ^ 
*American Hoist 5 Derrick 
Atlantic Richfield Company 
*Baker Gil Tools, Inaorporajted 
*Cooner-Bessemelr Comaany 
+ Com^usion Engineering In^o'j^porated 
+Contlnental Oil Company 
*Delta Southern Company 
, ^Electronic Memories '-rTJi^ 



1 




ir^stone Tire-^nd Ruj^ber Company 



rn of Electronic Memor*i3s ^'Magnetics 



+/Fluor Corporation / 
FMC Corporation \ 
General 'Dynalmics Corporaition 
*Global -Marine, Inc. \ * 
Getty Oil Company I L-- 
*M.C. Gill Co. } i ^/ 
+Goodyear Tire andRtiUbeij Co 
Hewlett -Packar^^-^mpany 
*Hi-Shear CopfToration 
Ho'££manE>^t-ronics Corporation 
HoneyweiTl, Inc. . 
Hughes Aii^craf t Qompany ' ^ 
I^l Corpor^g^on 
*Iai:efnati6nal> Rectifier Corporation 
H^^nternational Telephone and Telegrap/h. Cor 
+Johns-Manville^ Corporation \ / y 

"^Joy Mfg Company-Western Preoipi tat ioh Division 
+Lear Sicgler Incorporated 
Litton InjdTjskries Incorporated / 
Lockheed lAircVaft Cdrporation 
*Lord Corporation 

^ Los Angeles Department of Water f? Power 

Magriavox Corporation 
^Marshall Industries 
+Mobil Oil Corporation 
^*Monogram Industries 
+National Oash Register Company 
*lvforco Construction Company 
*Norris Indusjtries -v^ 

Northrop Corpdratibn 

Pacific Telephone Telcgraph^'^jnpany 

Ralph M. Parsolns Company 
^'Petrolane Ificqrppratcd 
+Reynolds Metai Company 

Rockwell International 





J 
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Un Diego/ Gas and- Electjj-ic Company 
*Santa Fe International « 
*Signal Companies Incorpdb^ted 

Singer-lLibrascope J X 
*Smith International Jacoypofated 
Southern California Edisbn Company 

Standard Oil Company/of Califorjiia 
enn^co Oil Company/ * \ 
+Texaco Incorporated ' ' 
+TiSx4^- Eastern Transmission Corporation 

TWy rn^^^rporated 
+Union Cm^id^ Corporation 

Union Oil Conbany \ 
*VTN Cori)<or>tiW ' U 
Xerox Colrpofatf ion \ 
*Zurn In4ust?i.^s Incorporated \ 



/ 



/ 



\ 



^Companies with no library -lis te^d in Directory of^Spec ial 



Libraries and Inf oTmat(ion Centers , 3r3 edit 
^Companies with no library in California 



on • 




I 
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The QuestionWi're 
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1. Cover letter dated February, 1975 

2. Co^ver letter dated March( ;i , 197 5 
5. Thlp Questionnaire 
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UNIVERSITY OF SOUTH^I<CA^.IF-ORNIA 
UNiytRSITY LIB^iyf , 
^^(hjlVERSlTY PARK \ 
LOS ANGELES. CALIFORNIA 90007 ^ 

February, 1975. 



> • / 

^46-254t 



\ 



\ 



Associate Library; 

t \ ^ 



Are you aWar^ o\ your comp^y's Indiji^triSal Associai^ 
meiiibership and the library privileges itlofffers? Your \ 
responses aiuHfomments on the enclbsed questionnaire will\ 
help giy^^^USC a better picture of'lyour conipan^'s information 
needs and, at the same time, wiM give us ^a basis fqr \ 



evaluatin^g our siprvice'to you* 
The 4^estionnaire rs mai 




1 'r* 

ed unde auspices of the 



use Sphool of Engineering's Iiidistrial Associate office and the 
Library admihistJ^Stion. The rej5ults o-f^the survey will be 
used to make recommendations to further expand and improve 
the library service being c\irren|:ly offered to Indust,i*ial / 
'Associate membersJ 



ne ^ 



/ 



/ ' 



Thank you for the ten miiu 



If you would like a cbpy of the 



es you invest in this projedt* 



final tabulation, ple^ise so indicate 



on question ^3. Yo\^ contrib|iti^|3n will be gratefully appreciated/ 




Verv^truly- yours 

Katherme A. 
Interlibcar^y^ 




' * 1 






ohmberg 
ans 



/ • 1 



/ 
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746-2540 



NIVERSITY QF SC^UTHERN CALIFORNIA 

^ universitV library 

yNIVERSITY PARK 
LOS ANGELES CAVIFORNIA 90007 




March 1, 1975 



7 



Industrial Associate^Library: 



w^eks ago h 
^of ;the use Sc 
Offiice amd the Library 



sent out a que 



of;the use School of Engineering's 
'administratio/ 



:ionnaire under the 

['s Industrial Associate 
T|ie results of this 
'duestionhaire will j)^ used to give U^C a better picture of 
^^our company's information n^ceas and, at the s-ame t 
/will give us a basis fQ| evaluating qur sei^vtce to y6u 

/ Tbiis fai^, j;espon^e has been most gratifying. However, 
^re many libraries whichjha^e not res|(onded that I 
would be intercepted in these 'seV-vices/ Further, any ^ 
:'ommencj4tions fc/r improvement of/tlie/fibrary service^ ^ 
l^o' Industrial Associate libraries woujld l?e much str^ngthenjed, 
by a'large respons^ from these libraries.. ^ * ^ , i 

I ' 

\ have enclose<il_another copy of/the questionnaire with the 
''hopeithal I receive a respohs^e by„ March- 1^. If you would like 
a copy of the final tabulation/ pMa£^' so indicate on question 43. 
Youricontribution will be gratfefuUy appreciated.^^ 



\ 



I'/ 



PS: As fate won 



'^^ry truly^^^^s ^| 

Katherine A. Frohn^ber 
' Interlibracy Loans 

. / 



id hsfve iA, i haW received responses from two 
libraij'ies who indicated yntenestl irii further information but did not 
indicate their nlame or addreiss.l If you are^ receiving this 
questionnaire for the second time and ha<!^e^ already^esponded, 
pleajse respond again apd/or ^iv^ me a ^^j-^^ j 



/ 

/ 
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liNDU^TRlAL ASSOCIATE t-IBRARY SUSpVEY 



QUESTIONS 



ANSWERS 



7 



^1. Are you aware tKat your comlp'any^s 
Industrial Associate Membership entitlj 

a) Library card with 4-we.ek 
• circulation privile.ges 

b) 'Three day interlibrary loar 

turnaround. 



use 

e^ you to 



Yes No ISfqt applicable 



□ 



□ 



2. Do you pl£\n to tafee'advg^tagp bf the USC / 
libraries no\)v that vou know of yow privileges^ 



□ 



.□ 



3. What typ0 of'libifary service 



\D Interlibrary Loan 
t3 Library ckrd 
O Otheij 



you might jise^in|thd future? 



flil 



yoU think , 



4^ Is there siny s'pecializtid ic/f6|rmatior^;l^ 
the USC Libr(aries we can send j^ou whio'p 



/ 

/ 



L-facilitate tlii ; use? 




about 
would 



□ Map of campus i 
Q Sc^^edule of library hoiirs 

□ USt Sttidentjs library [guide 

□ Other: 



INT^ERLIBi^ARY LOAN U^ E OF\ufC 




5. iNumberlo' book^ <or ']iW?jry i*ia^eriali 

oth^r than ptiotocopiesljboryoW'ed ^rohi /OS(y? 

1^ ' ' ' 



per year 



Inte? 



What/|fe|ce 
?^Ubrary L iC 



nta^e islthisl of your, totjkl 
Iloan/borr^wmg? 



percen 



7. ;|Nfumberi ot.photocoplies 6r|6re)d^^ fr6m J^FSC 



per) l^ear^ 



/ 



What percetitagii is this of y(|>ur 



Ipaf 



p^r yeaT 



\ phct|)Copy ord(^ringv| 
.9. , 1 \^hat is| Vyur op [jnion of the ^ervice feiven 



by jUlpC'^ Int^rl>bra|:jy Loa^? 

' / 




/ 



percent 



□ E:A:elTent Service 
Q Average . 
O Pool- 

D Nc/basis for opinion 
Cqmrnents: 



ERIC 
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QUESTIONS 



ANSWERS 



10. Are you aware that this y-e^ USC has a Union 
List of Serials which is available for purchase t6 
other institutions? 


Yes No Nd{ applicable 


U. Do you own it? ^ 


□ □ □ ^ 


12. How did you find out about it.? / 


□-Word of mouth 

□ SLA Meeting 

□ other 


13. Would you like to receive ordering 
information about it? 


Yes No Not applicable 
□ -□ □ . 



Library gKrd use of vsc 



14: Is there a USC Li 
compdny library? 4f r 



)rary C^rd issued to ^our 
o|, so to Question 20. 



Yes 
□ 



No 

a 



15. 



How mahy cards qd you have ? 

you che^ out pn the 



.cards 



16/ 'How' many books ,c 
C Card(fe)'? 




_per year ^ 




7. Whoniido you sendUo the USC Campus to. 
check out tiiese materiltls? 




you photocopy at»the 
ih^bished fromjILD? « 



□ Mem^^ber of our library staff . 
Q Non-jLibrary .messenger \ 

Q Empl^joyee who w^nts the books 

□ Other^. 



pei^ y^£ 



18,' How maifiy it^j 
USC Library (as 



ar 




19. Which branjch 
out books and phqi; 
^indicating a ' if 
^nd so on. Indie 

% I' 

Do you know ij)f 4t>y tJSC librar 



ou u^se wh^h>you ch 

Please rank by 
ed, "^''^if Hxtus 
f not usedj 



Doheny library 
Seaver Science L 
.Crocker 'Bus ines 
Other 



ibrary 
Library 



issued to company^e); 
Ij^DrJ^ry? 



ees outside 




low many of i:h(Jse> Individuals are theVe? 1 




TELEPHONE CONTACT W 



22. Dp you ever pi 
reference question 

infor mation"^ _^ 

HoV oftea do you phon(f? 



ne the USC Libraries for 



and other telephone 



23 



^^y/Tnch brancmdo you find most often answers 
ir question? Rank your choices as in M 1 



24 
you 
Question 19. 



25, What percentfige 
to your'sati^faction? 




^alls are answejredjl 



/ ^ 



26^. Are you aware ihii US^I;' maintains a library 
information ''telephone ftiumbt}r (213-746-6050) for 

card catalog and general lipr^ry infDrmatit/n 
fron[\ Monday to SattfryJay ?y-" 



ERLC 



\ 



/to 



JESTIONS 



ANSWERS 



27. If you were unaware of the service, do you,; 
plah to use it ttow? 



28. How oiien do you use it? 



Yes - □ . No □ 
If hoi, why not?*^ 



.per month 



25. Assuming thaj/you^call other ; 
mstitutions fop^lmormation, what percent^e 
of V^ur total^ibrarv calls are directed to USC? 



percent 




30, Are there any problems with the USC 



like tb make? 


— > 


31. Would you have i^se for a phone answermg ^ ^ 
machine which could tape record your message 
after library hours (10 PM 8 AM weekdays)? 


Yes No*. Not stn^e ' i 

. □ \" D 0 \ ^ 


32. Is there any other way you uqe-the USC 
librartes other than library card, xerox, ,^ 
Interlibrary Loan and telephone*^ ' • \ 


. " "" ^ - ' 


; ^ ^ — ' ^ — 


-^-^ — 


33. What coa^ld be changed with the -library V 
service at USC to make it easierfgjr your 




—p — ^ — ^. , 



r^N-usc souRC^:s of inJ^ormation 



34. WhM other libraries do you use for your 
interlibrary loan and tefephone:* .Rank accorHlng 
to your frequency of^.iise. Jndicate "l" if most, 
used, "2"^f next used. Indicate ''O/' if not used. ; 



;^usc 

Lfos Angeles Public Library 

■ycLA 

Caltech * ' ^ 

]U. C. ^Berkeley '* - ^ 

"other: 

"other: 



35. - If'ryou first, choice is not USC, why dp you 
prefer arfbther library ? Please rank yout* 
choiceB as iri. Question" 34. . , ■ ' 



\ 



More convenient 

Better service ^ 
^Better subject coverage 

"other , 

"other 



3,6. DQes yoi\r company bekuig to any ather 
prografn which gives ^ou library privileges 
at ant>the r lH>rary ? 



We belong to no other service 
Stanford's 7^chnical Info Service 
Caltech's Industrial Associate's 
"other: . 



3T.y How<Ibes .their program for library 
services comparer witlt USC? Please rank your 
choices as follows.'. *'r^ = USC has better service; 
''''2"=USC has tjie same-service; '^3"^ USG 
Joas worse serviC:^; ^'0'^"No Opinion. 



Interlibrary Loan 
Telephone 
Library card ^ 
"other: 



38. Does your ebmpany \xse an information 
sfervic^ wbich tharges for books and photo- 
copies 'delivered ?.. 



We vni'e no such service 
Pelner Library Service 
Inforhiation Unlimited 
Other. 





qUESTIQ^S 



ANSWERS 



39. Does your cdmpany use any <:omputer' \ \^ 
s^archVng servicels? 





None 

Western Research Applications 
'Center (WESRAC) 

UCLA-Centeir for Information 
^je^Vices \ ^ ' 

liOckheed's Dialog , 

Syst^ekl Development Corporation 
'other. \ 



^^ACKG^OUI^D INFORMATION 



40^ What is tlxe^primary subject nature 
you r libra'ry 



dust rial' Assoc iate ? 



4^, What is th^ sizeTtSlyour staff? 



(year) 



\ 



_Librarians 
"Clerks 
Other: 



43. 'Would you like toireceive a tabulation of 
the responses to this csaestionnaire? 



Yes 
□ 



No 
□ 



^4, ' Nam'e and address of librarian 
completing tins questionnaire. 



-u- 




45. .Further Comments: 



1^ 



er|c 



. 4 



\ 



/ 

^ppend/x c 



The Tabulation 




L. Covejc letter of May 19, 1§,75 \ ; 
ZT' Tabulation of all respdnses , ' 

3. Tabulation of Los /Angeles/Orange County RespOJlses 

4. Bay Area/San Diego Res^^onses ^ 

5. / Los Angeles/Orange County Responses by Size 

of Library Staff . 
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UNIVERSITY OP SOUTHERN CALIFORNIA / 
UNIVERSiT><frSRARY 7 4 6 " 2 5'4 0 

UNIVERSITY PARK 
LOO ANGELES CALIFORNIA 90007 



May 19, 1975 



Dear Industrial Associate kibrary: 

i f 

Enclosed i& the tabulation you requested when you responded 
to my Industrial Associate questionnaire this sprina. 
The tabulation is divided into four parts, Parts I ^nd IV * 
are included here and parts II and III are available on 
request • 

Part I is a tabul^ion of all responses including comments. 
Parts II and III subdivide the sponses by geographical 
aro^; Los Angeles/Orange Counties and Bay Area/San Diego 
respectively. 

Part IV takes the Los Angeles/Orange County response? and 
arranges a selection of responses by size of library staff. 
It points. out some interesting distinctions between 
"large'* and "small" special libraries.. 

I would like to thank all of you again for responding. 
L hope the individual contacts I have made with you will 
continue whenever you have a problem with which we may 
be able to help. 




Katherine Frohmberg 
Interlibrary Loans 



ERIC 
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UNIVERSITY OF SOUTHERN CALIFORNJA 



EDWARD L. DOHENY, JR. MEMORIAL LIBRARY 
Interlibfary Loan Department 



TAWUTION 
INDUSTRIAL ASSOCIATE LIBRARY SURVEY 
February, 1975 



V 

76 total questionnaires were sent out: 

LA/Orange Counties 



Sent out 
Responses 
Usable responses 



55 
46 
36 



Bay_ area/San D-iego 
21 

11 . - 



PART 1 



80% total response 

> 

Tabulation of All Rcspoi^sesw 



See I\irts II aiul III {or I. A/Orange County an'cl Bay arca/SaH Diego 
re.sponses respectively. 



QUESTIONS 



ANSWERS 



1. Are you aware that your company's 
use Industrial Associate Membership 
entitles you to 

a) Library card with 4-week 
circulation privileges 

b) Three day interlibrary loan 
turnaround. 


Yes No* N/A No resjDonse 


24 ' 21*2 0 

19 2S ^ 7> 0 


2. Do you plan to take advantage of 
the use libraries now that you know 
of your privileges? 


40 3 1 1 


5* What type of library service do you 
think you'^miglu use- in the future? 


Interlibrary Loans 41 
Library card 29 
Photocopies - 6 
No response 0 


1. tluM^c any <\)v^^^\tica in for 
mat ion ahout the DSC Libraries we can 
send you uhich \vou id f.icilrtate tbi.s 
Use? 


Maj) of campus 2 4 
Scbedule of library hrs 27 
Student s library gu i de 24 
Ser 1 a 1 s 1 1 s t i ng 7 
Photocopy costs ^ 5 
No response ' b 
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INTERLIBRARY LOAN USE OF USC 



5. Number of{ books (or library 
materials oth(er than photocopies) 
borrowed from USC (per year} 



6. What percentage ns this of your 
total Interlibrary Loan borrowing? 



7. Number of photocopies ordered 
from USC per year 



8. What percentage is this of your 
total photocopy ordering? - 



Zero 14 
Don*t know 2 
No response 12 

\') libraiiGs uhicl) order material 

average less than 15 transactions 
per year. 



Don't know 
Zero 

No response 

21 1 ibrar leb use USC 
average of less than 
transactions per year 



IS ' 

1 3 
for an 
5^. of their 





Zero 18 
Don't know 4 ' 

No response 1 1 

14 libraries which photocopy 
material average less than 10 
transactions per year. 



Zero • 17 

Don't know 2 
No response 15' ^ 

10 libraries use USC for an 
average of less than 5' of their 
transactions per year 



9-. What is your opinion of the 
service given by USC's Interlibrary 
Loan service? 



Excellent 

Average 

Poor 

No basis for opinion 
No response 



5 

n 



10. Are you aware that this year 
USC has a Union List of Serials which 
is available for purchase to other 
institut ions ? 



Yes 



No 



N/ A , No response 



11. Do you own it? 



1 



12. How did you find out about it? 



Word of mouth 5 

SLA Meeting 9 

Library publications 3 

No response ^0 



l3. Would you like to receive ordering 
information about. \tf 



Ves No N/A No response 



4G 
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LIBRARY CARD USE OF USC 



14 • Is there- a US€ LibrVry Card 
issued to your company library? 



15. How many cards do you havjpt 



16. How many books do you check 
out on the USC card(s)? 



Yes 

. 19 



No 

24 



No response 
3 



No response 
No card 
One card 
Two cards 



28 
1 
11 

3 



No Response 27 
Zero 6 
13 libraries which check out ^ 
material averaoe less than 10 
t r ansae t ions per year . 



17. Whom do you send to t,he USC 
campus to checkfout these nj^it^erials? 



Member of library staff 6 

Non-library messenger 0 

Employee who wants books 16 

No response 24 

Other ^ 3 



18. How many items do you photocopy 
at the USC Library (as distinguished 
from ILL) i ^ 



0 response 29 
ero 13 

5 libraries average less tlian 

10 transactions per year 



19. Which branches do you use when 
you check out books and photocopy. 
Please rank by indicating a 'T* i-f 
most used, *'2'' if next used, and so 
on. Indicate -'^O*' if not used. 



0 1 




Doheny 
Science 
Bus Ad 
Other: 

Law 

VKC 



no rank 



No^ response 



20. Do you know of any USC library 
cards issued to company employees 
outside of your library? 



Yes 

S 



No 



No response 

0 



21. How many of these^.i^ndividuals 
are there? 



No response 4 1 

No cards 2 
2 or more cards 4 

Comment: They are students or alum 



TELEPHONE CONTACT WITH USC 



— f J 

22. Do you ever phone the USC 
libraries for reference questions 
and other telephone information? 




Yes No 

23 24 


No 


respond 


23. How often do you phone? 

— ' 


No response 

1 - i t imcs per month 

20-30 times per month 


24 
21 
1 
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47 



/ 



24. Which branches do you find 
most often answer your question? 
Rank your choice as in 



25. What percentage 
are answered to your 
satisfact ion? 



of your calls 



0 12 3 4 



No * rank 



Doheny I 
Science" : 
Bus Ad 3 
Other: 
Law 

VKC 

No response 



No response 
25% 

s6% 

75% 
100% 



1 
-> 

0 
15 



26. Are you awafe that USC 
maintains a library information 
telephone number (213-746-6050) 
for card catalog and general 
library information from Monday 
to Saturday? 



Yes 

IS 



No 
13 



No response 
5 



27. If you were unaware of the 
service do you plan to use it 
now? 



Yes 
21 



No 

7 



No response 

9 



28, How often ^o you use it' 



No respons^e 
None 

1-5 t imes ',-per month 
25-40 tim(fs per month 



30 
' 0 
'10 
1 



29. Assuming that you call other 
institutions for information, 
what percentage of your total 
library calls are directed ^to USC? 



No response 

Zero 

l'S% 

6-25% 

50% 



15 
7 

18 
5 

7 



50* Are there any problems with 
the USC telephone service or any 
comments you would like to make? 



Always fouiul it gocid; vefy curteous 
service; limited geology collection 
V 



31. Would you have use for a phone 
answering machine which could tape 
your message after library hours 
(10 PM - 8 AM weekdays)? 



Yes 



No 



Not sure 

7 



No response 

3 



32* Is there any other way you 
use the USC libraries other than 
library card, xerox, interlibrary 
loan ^^nd telephone? 



No responses 



33. What could be changed with 

the library service at USC to make 

it easier for your compan> to use 
the library? 



Have a priU'css 1 ona 1 tc^ haiulle our request 
A del 1 vc ry se i v i l e f o i loans and 'photo - 
coi)if's; four w(^ek l^oans; tol 1 free 
number; Pul^licity sueh as this!; not sure 
0 F pa r k 1 Ui\ t ac i 1 i t i cs ; 1 cnve r jn i ec^s ; 
^ I ) m 1 n<i t e \im o \ l> i 1 1 i n \\ 
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NON use SOURCES OF INFORMATION 



34. What other libraries do vau use for your interlibrary loan and 
telephone? Rank accordion ^fo^ your frequency of use. Indicate 
if most used, "2** if next used, **0'* if not used. \ 



L i bja ry 


u 


1 


1 

L 


3 


4 


p 

5 


0 


no rank 




















U5C 




1 




1 






-) 




Los Angeles Public 






7 

* 


0 




1 
+ 


1 


1 


1 1 T A 

UCLA 


1 
i 


1 ^ 




1 

\ 


4 


t 


u. 


1 
1 


v^a 1 1 ecu 


1 


1 0 


1 ^ 
1 w 




1 
1 


1 


1 

1 


1 


UC Berkeley 


b 


a 


(1/ 




4 




1 


1 


California State Library 




1 




1 








1 


Local academic library 




1 


1 


I 


1 


1 




2 ' 


Local public library 




1 
1 




1 


1 


1 




1 


Local special library 




1 


1 






Linda Hall 










1 


1 




• 1 


John Crerar 






1 










1 


Stanford ' 




> 


1 








1 


San ^se State 






1 












No-^V^sponse given: 4 


35. If your first choice 


is 


not use, 


why do 


you 


prefer 


another 


1 ibrary ? 


Please rank your choices 


as i 


h Question 34. 


1 











0 



1 



No rank 



8 



4 



Comments 



Convenience ' [ o 

Service ' I 

Subject coverage I 
No response 1 ^ 

: We are not m Lds Angeles 

out to l\Mner and Lnulerman; We 
Industrial \s sOfj i a t e Member sh i p 



1 3 
4 



Park 1 ng is a j^robl em ; 
ue]"e unaware of 



We contract 
our 



36. Does your company belong to 
any other programs which give you 
library privileges at another 
library? 



None 

Stanford *s Tech Info Svc 

Caltech's Industrial Assoc 

No response 

Others IK' Irvme, MI'l^ (la 1 State Library 
Service to Industry, Corporate Member^ 
of Los Angeles Public;, John (!rerar ^ 



8 
1 S 

1 



37. How does their program for' 
library services compare with USC? 
Please rank your choices as 
follows: "r* = USC has better 
service; "2"=USC has same service; 
**3" = USC has worse service; 



No response 



no rank 



ILL 
Phohe 
Lib card 



10 



no opinion 
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38* Does your company u^e an 
information service which^charges 
for books and photocopi-e-s 
delivered? 



39» Does your company use ai}iy 
computer searching services? 




None: 
Pelner 

Informatron Unlimited 
Barbara Linderman 
Maryann Devine 
No response 



12 

24 
7 
() 
1 



None ^ 1'8 

WESRAC ■ S 

UCLA Center for Info rSvcs 0 
Lockheed Dialog | 1-^ 

System Development Corp I 
Own company service 
Others: NTIS/I)1)K, NASA, Spires. 



\ 



No response 



elle 



BACKGROUND' INFORMATION 



40. What is the primary subjecV 
nature of your library? 



41. When did your company become 
an Industrial Associate? ' 



A. 



Wide variety o,f responses with emphasis 
on electronics aerospace , petroleum 
geology and engineering 



No response 
Don't know 
1960-65 
19'66-7b 
1971-74 



13 
17 

9 

6 
() 



42. What is the size 
staff? 




your 



1() libraries have one clerk, one librarian 
or smaller. Remaining libraries progress 
to lo librarians ahd 1 () clerks. 



43., Would you like to receive a 
tabul'atipn of responses to this 
questionnaire? 



Yes 

:() 



No 



No response 



Si:LrCTIONS riUlM COiMMKN'IS: 



I wouhi'only be interested in using your service if I could not obtain 

what ^vve reciuireJ locally. S()m(^t,imes I have difficulty in getting 

1 n t erna t 1 on<i 1 i)ubl icat ions aiui reports. I would only use you if I 
coil Id 01 del by phone . 



\ 



C^ur i)robJem is to serve our client^ 
this mCiins tinie, a^s much as*iit^ne)'. 
to a scnircl^ - frecpientlv determine lis 



in the best poss i b 1 e, way . Usiia 1 1 y , 
A quick re^pcuise - and proximity 
use . 



Hncouragrni; to see a concern for our needs 



ER?C ^ \' -'^^ 



sni.iidrioNS^ from comments continioIid:, 

\ 

We try to keep our interlibrary loan problems aw^y from privately 
endQWQd universities, hopiVig that they may retain as much of our 
cqrpoYsate gifts possible. We hire a service ti perform this 
functiot) for us at UCLA, a tax - supported universiity, whose charter 
specific\lly ent l t les. i ndustry to share in the i r /l ibrary collection 
'Use.. .... We. fe.el t^iat we could q'u ickly' become /a burden, both to 

your staff and\ to' yoi/jr financial resources, ai^d would, urge you^ 
therefore, to Inmit your activity ^ind concentra/e on your-first 
responsibility, library support of the teaching i:irpgrams. 



We look 'forward to increased use of the IJSC Libraries through 
our ' Industrial Assoc iates^ relat lonsh ip . j 



\ 



/ 



/ 



UNIVERSITY OF SOUTHERN CALIFORNIA 




EDWARD L. DOHENY, JR, MEMORIAL LIBRARY 
Interlibrary Loan Department 



TABULATION 
INDUSTRIAL ASSOCIATE LIBRARY SURVEY 
February, 1975 \ 



^ 7p total quest^ionnaires were seiit out 

L^/Orange Counties 

llesponses X . ' 46 

Usable responses 1| 36 



Sent out 




Bay area/San D^ego 

14 ^ 
11 



80% total response 



/ 



\ 



\ 



'PART ' T [ . Tabulation of LA/Orange County Responses 

I • ' ■ ■ ■ ' ■' \ 

^ QUESTJQNS \ ANSWERS \ 


1. Are you aware Vhat your compa^iy's 
use Industrial Associate Membership 
entitles you to - 
^.-a^ Library card with 4-week 
\ circulation privileges' 
b) Three day interlibrary loan 
turnaround. 


Yes No N/A No response . 

2 2 i:/ 1 0 
18 17 1 0 


2. Do yoi 
the use 1 
of your p/ 

— ^ 


J plan to take advantage of 
ibraries now that you know 
rivi leges ? \ 


i 

.■^0 3 0 1 


3^ What^ 
'^ink you 


:ype of library service do you 
might use in the future? 


Interlibrary' Loans 30 
Library card 26 
Photocopies 4 
No response 0 


1. Is th|cro AHV -^'\)0c \ d\ \ zed wxfor- 
mation ahbut the llStl I>ibiMries wc 
can send j/ou ulnch would l\icilitate 
this use ?i 


IT. 7~ ^ 

Ma j") o 1 t ainjuis' 2 2 
Schedule 0 f Li hrary Hours 2 3 
Students 1 1 1) r<i ry guide 22 
Se r 1 <i I s 1 1 s t 1 ng 2 
Phot()COj)y cost s 1 
No 1 es[.)onse .J 
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INTERLIBRARY LOAN USE OF US(^ . I ' 


5, Number of books (or library 
materials other, than photocopies) { 
borrowed from (JSC (per year) 

1 


Zero ; 1 1 
Don't know 2 
No response 7 

I() libraries which order material 
..^average less than 15 transactions 
^ per year • . 


6, What percen 
total Intferlibr 

V 


1 

tage is this of your 
lary Loan borrowing? 

; 
( 


Don't know 2 
Zero 11 f 
No response 8 
18 libraries use USC for an 
avera^^e of less than 5^, of their 
transactions per year. 


?• Number o A photocopies -ordered 
from use p^r year - 

1 

^ i 


, \ 


Zero 15 ' 
Don't Jcnow 3 ' 
No response 7 
11 lilifraries which photocopy 
matcf-ijal ave^rage less than 10 
transact ions per yeai;. 


> ^-p^ 

8. What percentage is tb^aTs of your 
total photocopy Ordering? - 

V'- / 

\ 




Zero 15 
Don't know 1 
No response 9 ; 

8 libraries use USC, for an 
averaW of less than 5o of their 
transactions per year. 


9. What is your opinion of the 
service given by USC's Interlibrary 
Loan service? 


Excellent 5 
Average 5 
Poor - 
No basis for opinion 21 
No response '1 


10, Are you awarel that this year.. \ 
use has a Union Li^t of Serials which \ A 
is aWailable for purchase to other 
institutions? \ 


' \ ■ ' 

Yes No ^ N/A No response/ 

^ 

lb 18 1 1'^ 


11. \)o you own it? \ 


6 24 1 5 


^ \ 

12. Hdw did you findAout about it? 


Word of mouth 3 
SLA Meeting 8 
Library publications 3 
No response 21. 


i3* Would you like to receive ordering 
information about it? 


Yes No N/A No response 

1 9 8-7 2' 
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LIBRARY CARD USE OF USC 



14. Is there a USC Libraijy Card 
issued to your company literary? 



15. How many cards do yoiji have? 



16. How many books do you check 
out on the WSC card(s)? 



Yes 

18 



No 
16 



No response 
1 



No response 
No" card 
One card 
Two cards 



18 
1 

13 

3 



No response i g 

Zero 4 

15 l.ibraries which check , out 
at or i a 1 <iverage less than 
transactions per year , 



in 



. 0 



17. Whom do you s.end to the USC 
.campus to check out these malterials? 



Member of library staff -6 
Non-library messenger 0 
Employee who wants Sooks, 15 
No response , 18 

Other 1 



18. How many items do you photpcopy 
at the USC Library (as distinguished 
from ILL) . 



No response 1 9 

Zero 12 
5 ribrai'ies average less than 
10 transactions per year. 



19. Which branches do you use when 
you check out books and photocopy. 
Please rank by indicating a ^'l*' if 
most us6d, *'2*' if next used, and so 
on. Indicate '^0** if not used. 



0 1 



0 rank 



Doheny 
Science 
BUS Ad 
O^her :' 

Law 

VKC 



4 

''4 



X}0 : 



0 
4 



x^flo response 



19 



20. Do you know of any USC library 
cards issued to company employees \ 
outside of your library? 



Yes 

r 



No 
31 



No response 

0 



21. How many of these individuals 
are there? 



No response 3,1 
No cards 1 
2 or more cards 

Comment: They are students or alum 



TELEPHONE CONTACT WITH ^SC 



22. Da you ever phone the USC 
libraries for reference questions 
and other telephone information? 


Ye*s \ No No" response 

21 \^14 0 


23. How often do. you phone? 


No response , ,is 
1-5 times per mont^ ^ / 20 
20-30 times per month ^ 1 
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24. Which branches do you find 
most often answer your question? 
Rank your choice as m ^^9. 


0 1 '2 3 4 No rank 


Doheny l ;i 3 J 
Science 1 t. 1 j 
Bus Ad : 1 3 4 • 4 
Other: 1 

Law 1 

VKC 1 


No response IJ 


25. What percentage of your calls 
^ are answered to your 
sat isf act ion? 


No response 1 1 
251 1 ' 
501 J 

7 5% y 

100% 13 


26. Are you aware that USC 

maintains a library inform.ation 

^ ^ ^ ' .telephone' number<^ (213^-74 6-60 50) 

for card catalog^^and gen'eral 
I'll 

library inrormation from Monday 
to Saturday? 


: — ^; ■ — , • * w 

Yes-' 'No No response 


27. If you were unaware of the 
service do you plan to use it 
now? 


No No response 


28. How often do you use it? 


1 ^ 

No response ^ 21 
None 4 
1-5 times per month 1 ' 
25-40 times per month 1 


29. Assuming that you call other 
institutions for information^ 
what percentage of your total 
library calls are directed to USC? 


No response 8 
Zero 5 
1-51 ' 10 
6-2SI . S 

501 ■ ^ : 


30. Are there any problems with 
the USC telephone servacc or any 
comments you. would like to make? 


Alw^iVN found It ^ockI; vc i y ^-urTeoi^s 
^eiri^c; liuutcd i^eoloi;y collection 


31. Would you have use for a phone 
answering machine \vhich coul'd tape 
your message after library hours 
^10 PM - 8 AM weekdays)? 


Yes No Not sure No response 

0 30 S 1 


32. Is there any other way you 
use the USC libraries other than 
library card, xerox, interlibrary 
loan and telephone? 


No responses 


33* What could be clianged with 
the library service aT USC to make 
it easier for your company to u^c 
the library? * 

id 

ERIC 


Ud\c a professional to iKindle ouV. 
requests, \ deluery soi\iLt lor loans 
And phot o^. op 1 es , four week Io<ins; toll 
fieo number; PuMuity sulIi <is this! 
Not sure ol pai k mg labilities; 
towei piues; eliminate \eio\ hilling 
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NON use SOURCES 0? INFORMATIQN 



34. What other libraries do you uSe for your interlibrary loan and 
telephone? Rank according to your frequency of use. Indicate "T' 
if most used, "2" if next used,'"0" if not used. 



Library 



0 



use 

Los Angeles Public 

UCLA 

Cal tech 

UC Berkeley 

CaTifornia State Library 

Local academic library 

Local public library 

Local special library 

Linda Ha 1 1 

John Crerar 

Stanford 

Sin Jose State 



No re^sponse given: 



1 



1 

1 3 

8 



s 

3 

5 

1 
4 



no rank 



35. If your first 'choice is not USC, why do you prefer another library?* 
Please rank your choices a-s in Question 34. 



Comments 



Convenience 
Service 

Subject coverage 
No response j i 

Farkinu i> una\<u 



1 



No rank 



0 ■ 

^ (1 
0 

<ibl e ; We 



0 



9' 
5 
4 



'he Ko unaua 



contrc\ct out to Pel nor 
of ! ndus t ]* la 1 \s.^oc 1 a t e 



and 



36. Does your companv belong to 
any other programs v.h,ich give you 
library privileges at another 
1 ibrary ? 



37.. How does their program for 
library services compare with USC? 
Please rank your choices as 
follows: "r' = USC has better 
service; '7"=USC has same service; 
*'3*^=USC has worse^serv ice ; 
/'0"= no opinion 



None 

Stanford's Tech Info Svc ^'^ 
Caltech's Industrial Assoc 2 5 

No response - ] 

Others lie Irvine, MIT, Corporate memi>er 
of Los Ant^cle.s Public, John Crerar. 



No response 



0 



I 1 
1 



ILL 
Phone 
Lib card 



0 
1 1 

1 0 . 



8 



no rank 
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"^58. Does your company use an^ 
information service which charap<; 
for b/)oks and photocopies 
delivered? 


1 — ~ ' 

None: g 
r c 1 n r ^2 
Information Unlimited > 
Barbara linderman u 
Maryann Devine i 
No response o 


59. Does your company use any 
computer searching services? 


None 17 
WESRAC 

UCLA Center for Info Svcs 0 
Lockheed Dialog S 
System Development Corp 4 j 
Own. company service 3 / 
Others: NriS/I)I)(\ NASA, BateJle y 

'No response - ."S - ^ 


^ BACKGROUND. INFORMATION 

T ■ ' - • / 


40»^ What is the primary subject 
nature of your library?' 

/ J 


Wide variety of responses wi th '<^mph^s is 
on electronics, aerospace, petroleum 
geology and engineering ; 


41. When did your company become 
an Industrial Associate? 


: . / 

No response 

D6n ' t know -! ^ 

1960-65 

1966-70 ^ 
1971-74 ^ 


42. What is the size of your 
staff? 

« 


M libiaric^ ihu c one cic^ik, one 
librai^i.in oi: ^iiuller. Ren^iinihg 
Iihiarirs prL\>:rt"^v t*-^ 1 1> lit-rarians 
<iiul 1 L U ^ k . 


43. . Would you like to receive a • 
tabulation of responses to this 
questionnaire? 


^ ' , — 1 

Yes No No response 



/ 

/ 
/ 

/ 
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UNIVERSI-TY OF SOUTHERN CALIFORNIA 

EDWARD L. DOHENY, JR. MEMORIAL LIBRARY 
'• . Interlibrary Loan Department- 



TABULATION 
INDUSTRIAL ASSOCIATE LIBRARY SURVEY 
February, 1975 



76 total questionnaires were sent out 

' LA/Orange Counties 

SBnt ,out 55 
Responses 46 
Usable responses 36 



B&y areaySan Diego 
21 

14 . ' 
11 



SOi total response 



PART III. Bay area/San Diego^'Responses 



QUESTIONS 



ANSWERS" 



!• 'Are you awarfe that your company's 
.use Industrial Associate' Membership 
entitles yo*u to ' - 

>a) Library card with ^4-week 

circulation privi leges • 
b) Three day interlibrary loan 
turnarouad. - \ • ' • 



2. Do you plan to take advantAge'^ of 
the use libraries now that you know/' 
o£ your privileges? ' j 



Yes 

2 . 
1 



No 

8 
8 



N/A ' , No response 



/t3 



3. What type of library service do you 
think you might use^ in the future? 



10 



Interlibrary Loans H 

Library card , 3 

Photocopies 2 

No response 0 



4, Fs there any si)ec la 1 i ned infor- 
mation about the IKSC Libraries we can 
^send you whiah would, jjac i 1 i tat e 
this use? 



Map of Campus 2 
Schedule of Library hours 4 
St udent s 1 i brany gu ide 2 
Se r I a 1 s 1 i s t i ng 5 
■Photocopy costs 2 
No res|)onsc 2 



INTERLIB,RARYaOAN USE OF USC 



' ^ ""P 

5^ ' Number^ of books (or library 
materials other than photocopies) 
borrowed from USC (per year) 

r 

' : — \ 


■ Zero ■ 3 

Don ' t know 0 

No response ' 5 . • 
.^^^3 libraries which order raate/ial . 

average less than 15' 

transact ioQ^" per yeja^x. 


6. Whal: percentage is this of your 
total Interlibrary Loa-n bori'owing? 

* * * 


Ddln'n know 1 ^ 
Zero 2 
No response 5 
3 libraries use USC for an 
average of less than S'o of their 
transactions per year. 


. ?• Number of photocopies ordered 
from USC per year 

• 


Zero 3 ^ 
Don ' t know 1 
No response *1 
5 libraries jvhich photocopy * 
material average less than 10 
tr^vnsact ions per year 


8. What percentage is this of your 
t6tal photocopy ardering? 


Zero . 2 

Don ' t know 1 * * 

No response . ^ 
2 l,ibi;^ries use USC r<)r an average 
of less than 5?, of their trans- 
actions per year, . 


9* What is your opinion of the 
service given by.USC's Interlibrary 
Loan service? 


' Excel lent ^ 
Average 2 
Poor • V . ,^ 0 . 
No basics for opinion ^ 
No response ^ * 


10^ Are you aware that this year 
USC has a Union List of Serials which 
is availably for purchase to oth6r 
institutions? 


Yes -No N/A No response 

2 9 jO 0 


'11* Do you own it? 


1 > 0 1 


-1- — 1 

12» How did* you find/ out about itr 

/ 


Word of mouth 0 
SLA Meeting 1 
Library publications 0 ^ 
No response 9 


13. Would you, like to. receive ordering 
inforjuation about it? 


Yes No N/A No response ^ 

11 0 0 ^ 0 
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IBRARY CARD USE OF USC 



14. Is there a l>ac' Library Card 
issued to your com^anj^^ ibrary? 



IS. .,How many cards, do you have? 




1" 



No 



No response 

2 



No response 
No card 
One card 
Two cards 



10 
0 
1 
0 



16. How many books do y 
out on the USC card(s)? 



check 



No response 
Zero 



9 

7 * 



It"^^ Worn do* you sen/ to the USC 
campus to check out rhese materials? » 



Member of libVary staff 
Non-library messenger 
Employee who wants books 
No response 
Other 



0 
0 
1 
8 
2 



18. How many items do you phatocopy 
at the U$C Library (as distinguished 
from ILL) . 



No response 
Zero 



10"' 
1 



19. Which, branches do you use when 
you check out books and photocopy. 
Please rank by indicating a ''1" if 
most used, ''2'' if next used, artd so 
on. Indicate *'0" if not used. 



Doheny 
Science 
Bus Ad 
Other: 

Law 

VKC 



0 1^ 2 3 4 no rank 

2» . 
2 

2 ' * ' ' 

2. " • ' 



No response 9" 



20. Do you know of any USC lib.rary 
cards issued to company employees 
outside of your library? 



Yes 



No 
11 



No response 

0 ' • 



21. How many of these individuals 
are there? 



No response 10 
No cards 1 
2 or more cards 0 

Comment: They are students or alumn 



TELEPHONE CONTACT WITH USC 



22. Do you ever phone the USC 
libraries for reference questions 
and other telephone information? 


Yes No No response 

1 10 '0 


23. How often do you phone? 

. L 


No response ^ 
1-5 times per month 1 
20-30 times per month 
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24. Which branches do you find 
most often answer your question? 
Rank your choice as in ^19» 



25. What pe^rcentage of your calls 
are answered to your 
satisfaction? 



0 1 



Doheny 
Science i 
Bus *Ad I 
"Other: 
• Law- 

VKC 

No response 1 (f 



4i No rank 



No response 

25% 

50% 

75% 

100.%' 



10 



/ 



/ 



26 ♦ Are you aware that USC ♦ 
maintains a library information 
telephone ' number (213-746-6050) 
for card catalog and general 
library information from Ntonday 
to Saturday? 



Yes 
1'^ 



No 



No I'esponse 

3 



27* If you were unaware of'the 
service do you plan to use it 
now? 



Yes No 

10 , 1 
Comment: l)i^,tancie is a p.roblem 



No response 

0 



28, 



How o;ften do you use it? 



No response 
None - 
1-5 times per month 
25-40 times per month 



29. ^ Assuming that you call other 
institutions for information, 
what percentage of your total 
/ library calls are directed to USC? 



No response 

Zero 

1-5% 

6-25% 

50% 



30. Are there any problems with 
the USC telephone service or any 
comments ^ou .would like to make? 



No rebpe}n.se^ 



Zl. Would you. have use for" a phong 
answering machine which could tape 
your message after librar^y hours 
(Id PM - 8 AM w.eekdaysj? 



Yes .No Not sure^ 

n ' ' 7'- 2 



No response 

2 



32. Is there* any other way you 
A^si^ the USC libraries other than 
library card; xerox, inter-library 
'loan and telephone? 



no rcspon^scs 




33. What, could be changed with 
tfie library service' at USCjLo maktT 
it' easier for . your, .company to use 
the librar ^ 




minate xl\rt)X hi 11 ing 




/ 



Gi 
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34. What other libraries do you use for your interlibrary loan and 
telephone? Rank according to your frequency of use. Indicate "1" 
if most^used, "2" if next used, "0" if not used 



Library 0 


1 


9 

L 


X 


A 

4 


r 

b 


0 no rank 


use 1 






1 


1 






Los Anpele^ Piihl 






1 




1 




UCLA ^ 






1 


I 


^ 1 




Caltech 


2 




t 

3 


1 






UC Berkeley 












California State Library 




4 


« 






* 


Local academic library 




1 




\ 




1 


Local public library 












Local special library 












1 


*Linda Hall 














JohncCre_.rar 












-1 


Stanford 


* 2 


1 


1 


( 






San Jose State 


2 • 


■ 1 - 











response given 



35'. • If your first choice is not USC, why do )>ou prefer another library? 
Please rank yo\ir choices as in Question 34.: 



-1 



Comments 



__0 1 H I No rank 

Convenience 
Service 

subject coverage 
No response 4 

: We are not in Lo.s Angeles, We Were unaware of our 
Indu.stri;il A;;bOC j ate_ members^hip . " 



0 

{) 



0 
0 

, 0. 



0 
0 
0 



X ^ t , 

36. Does your company belong to 
any other programs which give you 
vlibrary^priv'ileg.es at another - 
library? 

^ • '\' ■ •- 


^ ^-r- L 

Noh^^ ^ * 1 ' , 
Stanford's Te,ch IrifQ Svc 8 
Caltech's Industrial Assoc 4 
No response • , 0 
Others" MIT, CrcraV, Cal i fornia <State. 
Library Servic^e to Industry 


37. How does tf\eir program for 
library s.ervices compare . with^' USC? 
Please rank your choices 'as 
follows: '^''^USC .has better . 
service; '*2"=USC hasVsani'e service; 
"3"=USC has worse . service ; 
"0"= no opinion . ' ^ 

— H i4 


;No response 7 

0 1,2.3 no ra^nk 


ILL . Z -1 1 0 
Phone 2 {) ■ 2 0 
Lib card 2 0 \l 0 
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f . 

3ff. Does your company use an 
information service which charapc; 
for books and photocopies 
delivered? 


None: , 4 
r c 1 ne r 7 
Infor,mation Unlimited 4 
Barbara Li-nderman ' 0 
■Maryann DBvme 0 
No response 1 


39. Does your company, use any 
computer searching services? ^ 


None 1 
WESRAC " 0 
UCLA Center for Info Svcs 0 
Lockheed Dialog 6 
System Development Corp 2 ^ 
, Own company service 1 ^ 
Others: NTIS/DDC NASA , Spires. 

No response 2 


KACKGROUND INFORMATION 


40.^ .What is the.primary subject . 
nature of your library? 


Wide variety of responses with 'emphasis 
on eleQtronics , aerospace, petroleum' 
geology and engineering 


41.- When did your company become 
, jan Industrial Associate? 

' ^ " 


No response' 7 
Don't know 
1960-65 0 
1966-70 1 
1971-74 , I 


' ?2." What IS the size of your 
staff? 


3 libraries have one clerk, one librarian 
or smaller 1 Remaining libraries 
progress tci () librarians and 7 clerks. 

1 


43. -Would you like to receive a 
tabulation of responses to this - 
questionnaire? 


^ — 

No No response 

1 ' . 8 ' " ^2 


* • ■ 
\ . • > 
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I 

UNIVERSITY OF SOUTHERN CALIEORNIA 

EDWARP l] DOHENY, JR, MEMORIAL LIBRARY 
Interlibrary Loan Department 



TABULATION 
INDUSTRIAL ASSOCIATE LIBRARY' SURVfiY 
I, February, 1*975 



PART IV. Los Angeles/Orange County Responses by size. of staff 



The attached table arranges the Los Angeles/Orange County 
responses by size of staff. With this arrangement, the 
libraries were easily divided into 18 ''large** libraries 
with staffs of fpur or more and 18 "small" libraries with 
staffs of three or less. It compares the following 
selection of responses from the questionnaire: 

(I) - Was the company aware of the library card and interlibrary 
"loan aspect of the Industrial Associate membership. An 'x' 

in either column - indicates they were aware. 83% of the 
large libraries were aware of either one or both services 
while only ^0% of the- small libraries were aware'. 

(5) and (7) Number of books ancj photocopies ordered < 
through interlibrary loan per year. NR=no response 

(II) .and (13) "Have" indicates^ the respondant owns the 
use Union List of Serials and "want" indicates they 
wanted ordering information about the list, 90% of the 
large libraries had or wanted the printout as opposed 
to 55^ of the small libraries. 

(15) .How many (if any) USC library cards issued to the 
company library. 

(34)Which libraries are used most for interlibrary loan 
clnd' telephone. UCLA and CIT are the overwhelmingly used 
libraries in the Los Angeles area for both large and small 
libraries. 90^^^ of the large libraries indicated UCLA and/or 
CIT as first or second choice and 78% of the small 
libraries indicated UCLA and/or CIT. — - 
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page 2 

(35) Convenience seems to be \the most important factor in 
choos/ng one library over another. S0% of the large 
libraries and 331 of the small libraries indicated that 
convenience was the major factor in choosing one library^ 
over another. Three libraries did indicate they used 
UCLA most because they had a commercial' service, Pelner 

or Linderman, who could obtain fast and efficient 
material for them. 

(36) Membership in another program which provides library 
privileges. 95% of the large libraries and 45?t of the small 
libraries belonged to Caltech's Industrial Associate - 
program. One-third of the Bay Area respondants also 
belonged to Caltech^s program. 

(38) Does the company use an information and photocopy 
service whifh charges for books and photocopies delivered. 
Pelner=Bonnie Pelner} I . U . = Inf orma t ion Unlimited; 
Lind=Barbara Linderman. The large libraries tend to 
supplement their basic charging service with a second 
service one-third of the large libraries used two 
charging services. Pelner is by far the most used 
service, both in large and small libraries. 

(39) Does the company use any cdmputer searching services? 
30-5 of the large libraries^ used no services as opposed to 
80% of the small. \ 

(42) Size of staff in librarians and library assistants. 
Any response on the questionnaire in the "other** category 
was grouped as a library assistant. 

(43) Did the library wish to receive a tabulation oi the' 
responses. 70% of the large libraries wanted a copy -of' 
the tabulation as opposed to 33% of the small. 
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UNIVERSITY OF SO^ITIIR'Ul CMjIPORMIA 
7 r,d\'nrd Lj^Jic^'^ony , Jr. Morwrinl Library 

Guirlolinos for of the u!sc Libraries 
by Xnclu^trinl Arsociato ^^opibors 

^ / . 

Included in vour pomb<^r -.hipin USC School c^f Hnqineer i^hg ' s 
Jnduslrial Ar.sAci-ito proqran is f ^ec uso^of a librarv c-ird at the ' 
Univer^'ity Lihraric;. Although no quarantco of rush Intcrlibrary Loan ^ 
service can 'be nado, wo attenpt to give Industrial A*:«ociate requests 
priority, 

LIBRARY CAR O^ , ' '7 

TO obtain a library card for use of your onploVees, please 
contact the Industrial Associate Office (746-2502) or send your ^ 
enployre to the Dohcny Library with a letter indicating he is elinible 
for a library card. Your conpany may have as pany cards as you \'ish, 
however, \7e request that each card be made oiit to a snecific individual 
X;ithin your employ vrho rust be responsible for any charges made on the card. 

Library cards must be updated each Fall, Spring and Surmer Sessi'on, 
This may be done by rail or in person by presenting the ca^ and a 
letter stating that the person tQ whom the card is issued will be 
using the Ccvrd in the course of his v7ork for t}ie conjpany. For any 
questions regarding library card use, phone Dale Jarvis, Circulation 
. Department, 746-2^24» 

^ Most materials may be borrOT'ed for four vreeks* , Renewals may be 
made in person or 'by telephone at the branch librai/y from »'hich the 
loan w/iG niade, provided the .item has not been reqi^sted by another 
* borrov;er. Fines accrue at th^ rate of ten cents per day to a maximum 
fine of $10.00. 

\}c are unable to loan periodicals, due to thoir Heavy use;' however, 
jeach library has a coin operated, five cents per page copy nachine 
available for quick ohotocopying of needed, art^ cles. Articles may also 
be ordered by mail through Interlibrary Loan photocopy setVices (see below). 

I NTERLIBI^RY LOANS 

Interlibrary Loans provides a means by whicb loans of books and 
purchase of copies may be made, by nail between libraries of two 
institHtions. We are unfortunately unable to <-irccpt orders by telenhone, 
hov^ever, we will accept questions about status of requ/^sts and renewals^ 
by phone. USC-ILL has a Western Union TWX machine (^10-321-3^1?). 

Loans are made for two weeks fir^r^ the' date the book is received at 
your library. Renewals- are made by ^^boning USC-I^X (746-25^0) if the : 
materials have not been requested,bf another borrower. All loan^ are 
insured for a minimum of $50.00 and we request^hat you refund our / 
postage by stamp or coin. 

^USC Interl ibrary Loan follo\*s the? procedures described in tho 
National Inter 1 i>^rary Loan Crtde.. One exception .is that we \7ill lend 
in-print materials if it is not under heavy demand by our borro^-'ers. . 

USe-ILL has maintained an average 3-^ay turnaround on al] requests 
except photoconv. However, if yow will indicatp your Industrial 
Associate nembershin on the top of your borro'sing request, we will 
attempt to give iv priority. 
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Please direct your intei library 3oan reque^tr, to this addreos: 
Inlerli^rary Loans 

Univer-^itv of Southern Califo;:nia Library 
' University ParV 

Lo- ^nO'^les, Calif. ^oao7 ^ , . 

Diroctinq your r-quest* to the branch library vhero the boob is shelved 
will onlv delay your rpnue^t. For any quo'5tlons regarding mterlibrary 
loan, contact f^-ristine Gladaoh at 7'^r,-^?540 , 

* ^ 

After r>oro initial soarchinq, all rail requests for copyinq received 

at Intorlibraiv Loans arc forwarded to t>^e Photodupl legation S-rvico for 
further processing. 'f»hotodunlication Service is unable to accoot p^one 
orders but ^ull accept orders by TU'X. T^equests for cooyinQ rust 
specifically r.tat^ that xerox or mcrofiln is desired. Charges on rail 
orders for photocopies are a.s follo*-*s: 

.Minimur charne per order ' *^?'nn 

Mini rum charge per volune <up to 3 prints) l.^f» 

4-10 prints fron same volure, each .25 

10- prints fron sare volune/ eac.h 'l^ 
PacVaging and railing fee 

Orders under $10 nirinun •^^ 

Orders $10 and over, ninimur^ ^ i'^*^ 



copies will be provided for as nany iters, on a given order, '' /^J' 
immediately available in the Library. These comes vail ^e- considered as 
one order and the rinirun charge applied accordingly. ♦Monies of th- 
reiTuining 'iters wil^be provided, as separate orders, as ^the^ materials 
become- availal:)ic, ^ 

For any questions regarding Photoduplicati^on, please contact 
Dr. ;Fl"ancis Spreitzer, 746-6077. 

• INF0U'«ATI0^I orSK " ,^r^x u- u 

use Libraric^s maintain a card cataloq information number (7^6-f050) which 
v;ill check^our holdinqs by telephone up to t>>re^ titles per call. 
Verification "of oi-nership rahes no guarantee that the item is available 
for loan; it ray he checked <^ut/ on reserve, etc. 

UNIOtl LI ST or SPRULS^ * , , 

use Librar\c3 no-^have available a one-volume computer produced 

li^tinn or all our serial holdings — including LA:j; f^edical, HancocV^ 
Gerontology and ^ranches of ^the rain system. This listing produced 
ttfice per year and is ctva'ilable for SIS per issue. Send your purchase 
order'to: Ms. Linda Crismond, Head, Technical Services ,Universi ty of 
. Southern California Library, University Park, Los Angeles, Calif. ^0007. 

PARKING . r 1 

' l^^dustmcrl Associate rembers may take advantage of the regular 

' [1$^ parking facilities. 
^ 0T!ir7 INFO!R^IAT^IO:J AVAILApr>E AROUT T!ir UfC LID'IA^XFS 

1. complete Interlibrary Loans policy, including dissertation lenr'ing 

policy. J *. ' 

2. s Li)>rary Phot odupl ication polioy, including micro-reproduction ratrs. 

3. T^;o-page lir.tina of im(ic\ric<>, their hours And map of their 
locations on the Uf.C cam^>us. 

/[. use students Xibrary Ouido niving descriptions of snecial collections, 

branch holdinqs and instrAic.tions for use of card 'catalog .and 

other library tools. 
5 "Uelcomo to the Shaver Library" qivinq circulation policies for 

various types of materials and locations of various tools in 

the Seavcr Library. 
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APPENDIX E : ' 
BIBLIOGRAPHY 0,F SOURCES CONSULTED ' "' " , 

The Items listed below are the result' gf a complete search of 
LibVary Literature and Research in Education . 

. . . i • 

L Babcock, Julie. , Cooperation Between Types of Libraries, 1968 - 
July, 1971, an annotated bibliography . Philadelphia Drexel 
" University, Graduate School of Library Science, September, 
1971. 32 Rp. (96 refs.) 

2. Blasingame, Ralph. Feasibility of Cooperation for Exchange of 

Resources among Academic and Special Libraries in 
Pennsylvania. University Park. Pennsylvania State University, 
1967. 28 Pp. 

3. Boaz, Martha. Strength Through Cooperation in Southern California 

Libraries;' a Survey . Los Angeles, 1965. 179 Pp. 

4. Binns, Norman E. "Cooperative Schemes of Library Services for 

Industry and Commerce. UNESCO Bulletin for Libraries 
15 (November-December, 1961): 311-16. 

5. Bonn, George S. Technical Information for California Business and 

Industry, a Report to the California State. Librarian. Sac ramento, 
California State Library, 1966. 96 Pp. 

6. Buddington, William S. "Service to Industry by Indopendi^nt Research 

Libraries; V Library Trends 14 (January, 1966): 288-95. 

7. "Cooperative Library System m Southern Cahfornia. " Wilson Library 

Bulletin 44 (January, 19701; 992. ^ 

8. Elliott, L. Gene. "University of Maine's Technical Information Center. 

Maine Library Association Bulletin 29 (February 1968)., 3. 

9. "Georgia Tech Inaugurates Off-Campus Service. " ALA Bulletin 

63 (February, 1969) 134. 

10. "Georgia Tech Establishes a Technic^ Information Service. " 

CRL News 2(Fobruary, 1969). 47. * * * • 
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11. <^oo<\^, William J,, and Halt, Paul K. " Methods in Social Research. 

New Y'ork', McGraw-Hill, 1952. 286 Pp. . 

12. Gray, Dwight E. , and Johngori, J. fiJirliil. ^*Services I'o Industry , by 

, Libraries of the Federal 'Gov-erUmeat Agencies. Library Trends. 
' 14 (January, 1966) 332-i347. ^ 

13. Harvey Mudd, College. Clar^^mont, G^f. Joint College/Industry 

Library with Automajta ; Washington,' D.C , CoiTilcil on Library ^ 
Resources, 1964. 35 Pp. • . ^ . 

14. Havelik, Robert. J. et'al. ' Special Libraries Problems and Cooperatu\re 

Potentials Prepared for the National Advisory Council on Libraries . 
Final Report . Washington, D. C. , American Documentation 
Institute, September, 1967., 124 Pp*. 

15. ^'industry and A:^deme Cooperate'. " American Libraries 4 (April, X 

1973): 192. ^ / ' 

16. Jackson, Eugeae 3,. "A* General Motors Research Labs Library A 

Case' Study. Library Trends 14 (Janua^ry 1966): 353-61. 
/ \ 

17. Kratwohl, D^C^id R. Hd\v to Prepare a Research Proposal . Syracuse, 

New Yojrk, Syracuse University, 1966. 50 Pp. 

18. Meyer, Robert S. ^and Rostvold, Gerald N. ^ The Library and the 

Economic Corymuaity; a^iarket Analysis of Information Nceds^ of 
Business and Industry in the Communities of Pasadena and Pomona 
CaMfornia. Pasadena, ^ Pasadena Public Library, May, 1969. 150Pp. 

19. 'Morton, Mrs. M. ''Role of the University in information Services to' 

Industry.'' Soulli African Libraries 3-2 iApnl, 1965). 140-46. 

\ 

20. Murdock, John W. and Bropliy, Chanles A, / J r. 'JA Comparison of 

Functions of,.Librarues and Information Centers. Library 
/ Trends 14 .{January 1966)": 347-53. 

21. Nicholsoi-y, N. "Servic es io Business and Industry. " Library 'Trends 

JO (Aj!)ril 1962). 488-.502. ' ' 

22. Nicholson, \. N. "Service to Industry and Research Parks by College 

and University Libraries." Library Trends H(January, 1966):262-72. 

23. i>Jorth, J. et al. Libraries apd Industry. Background Study for Use by * 

the Xational Advisory Coun('il on Libraries. ' Washington, D. C. , 
National Advisory Council on Libraries, 196/1^. 14B Pp. 
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-Oppeaheim,^Abraham N. Questionnaire Design and Attitude 
^'^ Measurement. New York, Basic Books, 1966. 298 ?/. 



^ / 26. Partdn, Mildred Bernice. Surveys, Polls and Sampleg< Practical \ 
,^ grocedur'es . New York, Cooper Square Publicat/ons, 1966. §24 Pp. 

27. Pfqwitz, Daniel R. and Cohen, Jackson B. ^^Servic/ to Industry by 
J^,_^;y.'.pubhc Lfbraries." Library Trends 14 (Jan/ary 1966); 236-262 

^,28.' "Pooler, J. and Weber^ D. C. ^'Technical Information Services in the 
Stanford University Libraries. Colle^ and Research Libraries 
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^ Holt,;,1959. 622 Pp. 
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Type&*o-f CibrarieSi " in Thomason, Cora E., Cooperation 
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AN INVITATION . 
from the 
UNIVERSTTYOF 
SOUTHERN CAUFORNIA 
to become an 
INDUSTRIAL ASSOCIATE 

of the 

SCHOOL OF ENGINEERING 




PfiTROLEUM 8* CHEW^ICAL 
tNGINEeRING BUILDING 



LOWOtN'^lTY 
WIND TUNNtJL 



' FRANK R. SEAVER 
SCIENCE CENTER 



. A MUTUALLY 
REWARDING 
. • RELATIQNSHIP 



TO FURTHER 
^ COMMON GOALS IN 
ENGINEERING EDUCATION 



The University of Southern'California and the, 
, ScH6c)l of Engineering are both proponents and 

beneficiaries of the priva'te enterprise system. 
- Indeperident higher education could not survive 
• without the mutually rewarding relationships ' 

which exist between institutions of advanced 
""learning and business and industry. Conversely, 

industry and the business community are principal 

beneficiaries of a university's 'educational and 

research progranr)s. , ^/ 

The Industrial A$sociatr?rogram of the USC 
School of Engineering is an example of a 
cooperative relationship between an independent 
university and private enterprise. 

Industrial Associates are business organizations * 
whose activities encompass sciencg and engineering 
disciplines. Their participation in the program 
help's' to support the development of the largest 
private engineering-school in Southern California 
m its 'efforts to serve industry through education 
and resear.ch. Sn^turn, members receive benefits 
obtainablq only.thrbggh association with an 
institution of advancfed^ngineering education. 



The Industrial Associate Program offers technolog- 
ic^lly-orientQfl cpnripanies special opportunities 
^br interaction and cooperation with the School 
'•of Engineering in furthering common goals in* 
engineering education. 

Each Industrial Associate al locates ,^,000/$ 10,000, 
or more, annually for unrestricted support of the 
School's teaching, research, and service programs. 
This support is an investment in the development ' 
' of future engine;ering man power and academic' 
.research programs essential to the continued growth 
of private industry. ' , 

Participation in the Program alsoesta^sHes a 
formal channel of communication between the 
company and thie|UniversitV. The Industrial 
Associate office serves as the focal- point for liaison 
and the exchangelof technical information, contact 
with the faculty, and other benefits available to ^ 
Industrial Associates. ■ 

Membership in the Program is an informal arranc 
;ment, not a permanent commitment, and may b^ 
reviewed annually by each Industr^ial Associate. 
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BENEFITS . 
AVAILABLE 

TO MEMBERS 



The Industrial Associate Program at USC is 
dedicated to the development of mutually 
beneficial relationships between participating 
pompamesand the School' of Engineering. Through 
'membership in the Program each tompany, as well 
as all divisions of multidivisional corporations, are 
entitled to the following benefits 

• Privileged access to members of the faculty for 
technical diseussions and informal consultation on 
problems of mutual interest. 

f Reports on research activities in the School of "* 
Engineering and copies of technical articles and 
presentatTons by the faculty? Publications are 
distributed to members monthly by the Industrial 
Associate Office" 

• Special beminars and researuh uunferences to 
review progress on engineering and scientific 
programs of interest to industry. 

• Access to specialized research facilities in the 
School for conducting tests and investigations. 

• Absibtance in rt-cruiting eiiyinetTirig and bcience 
graduates. A LompendiuiTi uf biugrjphiLdl data 
on graduate students is furnished to members 
each year, and special arrangements are provided 
Industrial Associates for interviewing candidates. 

• Full privileges for use of the University's exten- 
sive libraries. 

• Advance announcement of new academic 
programs and special courses for re-training and 
up-dating engineers in industry. 

• Use ol^the School's auditorium and conference 
facilOtBs for special company meetings ot activitfes. 

)operatron in developing other avenues for 
Keraction in each member's particuiar fields 
of interest and c5ctivity - for example, joint 
research efforts. 



< i 




Graduate students in Materials 
Science analyze, i>pec trometer data forS 
photo-threshold measurement 
of 3 Schottky diode. 



Chemical Engineering students 
mvesttgating the effectiveness of oxide 
catalysts for air pollupon abatement. 




Civil Engineering laboratory modeling of air or water flow past a 
burner to Investigate the effect of vertical stratification. 




Professor Wittry and student adjust 
controls^on an electron probe 
mtcroanalyzer which uses a focused 
electron beam to excite solid specimens 
for x-ray microanalysis or studies 
of cathodolummescence. 



Professor and graduate stlidents 
examining electron gun assembly m 
electron Beam vacuum evaporater 
used for deposition of thm films. 
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Graduate students in Biomedical Engineering analyze chart recording 
during investigations of renal function using artificial kidney 




Professor Fdust dnd graduate student 
discuss electrode assembly 'and 
mirror alignment of a larae 
water vapor far-mfrared laser 



Professor Handy using model to 
explain oil reservoir cfiaractenstics 




Professor Bowerman and Environmental Engrneenng staff discuss selection 
ot sampimg stations for determining water pollution ie\feis at Manna del Rey 





Graduate students m Aerospace 
Engineering aiian direction microphone 
"iystenx m anecnoic chamber for 
investigations in fet noise reduction 



Professor Pratt mounts color 
pfiotojjrfiph ,n a faLsimilp unit which 
digitizes color imagbs for image 
processing coding operations, such as 
%pace rnla^ digital communrcations 





^ •*< * * " X ^* /'^ • 



BENEFITS 
A VAILABLE 

TO MEMBERS 



HFilVlLLGLD ALLLSS TO ThL FACULTY AND 
INFORMAL CONSULTATION 

Industrial Associates have privileqed access to USC faculty 
to review re(ent developments m technical areas m which 
the Lornpany is active or tonteiTiplatmg activity, and for 
infurinal consultation on speeifa problems. 

Muetings inay bu eittier un-ianipus ui at tht^ coinpany's 
td( ilitirb, and members fTijy take ddvantage of thib benefit 
by ylit'duliriy iii^jlaiil ^luup 1 1 ui' Ui igs bemiiiarb fur then 
enyiiie'ei inq and su(^ru e staff, 

Geiteidlly, Industiijl Abbucuilt's au iiUeiesU'J iii disujbsiuns 
Willi el igmeei itjy and bcieiite Ij^iully. Huvvuvet, ih bpetial 
I in uinbtantes arraiigert^ents i an be iridde fur meetings With 
any faujlty members of the Urjiversity. 

Privileqed ai^tebs U> the laculty uiidei Ihi liidustiial 
Aiilbudle leldUuiibliip ib diSliiKjuisliuJ''fruiii luiiqteini fuinidl 
tuiibultdliuii wliiJ"! IS di ranged b(ls/veui coiiipdnieb diid 
individual faculty members. 

PUBLICATIONS BY MEMBERS OF THE FACULTY 

Cupu'b uf teihni^dl publn atiuns Liy iiifjinberb uf tlie fat ulty 
die dvdildlile lu IndublMdl AsouodUb. The^e iiiJude deldiled 
iein>itb un i esean-l »' piuqi ams ni the S< liuul pieprmtb and 
reprints uf te( hniuil arlules, druJ piesenltJtiuns at Si^ieiue 
and engineermq meetings dnd symi'usid. 

Th( I nddbti idl AsbU( idle Otfu c dibU iljiiles su^ h publii dtiuns 
iiKiiillily' lu d!! inti'itsled pt isuimcj iji t d» li ( uiniidiiy. 
Addu ssueb debigiuile ill ddvdiiu UilinudI diiiib uf paitiuildr 
inleiest and leceive ur^ly f)ublh iJtujitb in these .ireas. 
Hiiv^ivM.liii thfii ii I li^ii M n 1 1, lil dijdi H'/.tM'N dM nnhfied 
ut the dVtiiiabilily ut all new pulilu ijljwns. 

SEMINARS AND RESEARCH REVIEWS 

Indubtridl Asbuualeb are 4iutified uf the 'numerous seminars 
in s( lence and enqtne^ning st iK^ciuled on-campus ea(,h month. 
Th(^ s^mir^ar series en( oinpasses a broad rat^ge of 
uWmuluyii al aieas, and lupus aie be I e^. ted to serve the- 
interests of <j wide segriient of th»* indastrial and aujdemu 
( umiTHJiitties. Industrial Assu^ lattjs are- inviteii to suggest 
subjei ts (Jire* tly lelated to then sfHxifK piublems ut fields 
of <K tivity» 

Meitibeib <Jie disu invited lu hdv( i epiesei ilddves dtteiid 
bpe( Idl ^eiiiindib ijnd ijeiiudu u'Views u\ piuyresb on vanuu'? 

iHM-dii li iiMv^idfii', ill IIm ji Iim((I 111 riKjiiif'iM II g. 
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USE OF THE SCHOOL'S LABORATORY 
EQUJPiyiENT & FACILITIES ' 

Companies occasionally require $pecldlized equipment or 
facilities for conducting tests and investigations. 
Arrangements may be made through- the Industrial" , 
Associate Office for numbers to use such equlpmef^t and 
facilities in Ahe laboratories of the School, at minimal cost, 
at times w^en they are not being, utilized by students * 
and faculty.* 

Among the facilities available are the low-speed wind tUnnef 
and anechoic chamber \t\ Aerospace Engineering; hypersonic 
f^nge in Mechanical Engineering; stratified flujd flow and 
strength ♦of materials laboratories in Civil Engineering;' 
high-pressure compaction, and mechanical arid physical 
properties test equipttient in Chemical & Petroleum 
Engineerifig. and numerous, specialized laboratories m 
Electrical Engineerfng and Materials Science for studies 
^r\^X-ray dif(raction^ spectroscopy, light scattering, 
Itiiqroeleetronlcs, electron micrplCopy, magnetic resonance^ 
-crystal-^wtn, electron micjopr^be analyeis, hjgh-power 
lasers, computer Image processing, and low-temperature 
prpjS^rties of materials. , y 

ASSISTANpE RECRUITING GRADUATES 

The lnd[U3trial Assdtiate Office, .m cooperation with the , 
•Unjvisrsity Career Planning & Placement Center, assists 
member-cornpames in recruiting engmeering and science 
graduates, and provides separate mterview tacitities within 
the-Schodl of Engineering. ^* , ' 

fn ad.c(itiprj^ designated management personnel in each 
dpm^any are fufnisHeU-an annual compendium of 
biographical data on gradixate students to assist in .selecting 
for,cohfideratioa those with qualifications and-interests / 
suitable for future.positions W4th the company. ^ 

the Industrial Associate Officfe'is also available to assist 
cojTipahies 1n filji^ig otimr manpower needs sOch as ■ 
requfremeritsior engmeirs experieYiced in^specific^/ ^; : 
techmcaL^reas. • ' . \ , , * . ^ i 

" ' ' ^ ' ' V"* ' V * ♦ ' ' 

LIB^RARYPBl^^^^^ ' 
:;|ndOstHal AssOcaat6s are ehtitIed;1o;full privileges, at the. 
University's ext^nsi^^e jtbrarfeslmcfu'd^^ Science* . 

:£rjginpec?ng; Business Admjnisuation; and Dpheny. , 
Memorial. ' A .Libr^ry, Coqrtesy Card fs.furnjsHed .fp'ih^ 
compatft^, qj; 'division technical librariari^ oV'oth^r authorized 
personnel, ahd "may be usedior ititer-iibrary transfers or ' 
foanea^to CQitipany. emp|oye^^ v 
theVampuj*.:. - , \^ ^ ; ' V 
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ANNOUNCEMENTS OF ^NEW ACADEMIC 
PROGRAMS AND SPECIAL CdURSES 

Designated technical and training personnel in each ' 
member-company also r^eive announcements of new 
academic programs. Intensive sljort courses for up-dating , 
practicing engineers, apd a variety of continuing^ 
education programs. ... 

USE OF UNIVERSITY CONFERENCE FACILITIES 

The auditorium and cof^ference facilftiesr in the School of 
Engineering ^nd at other locations, on the campus are 
•availalDle to Industrial Associates for special comp^any 
meetings and activities. Cornpanies often xjtjli^e such 
facilities when it is desirable to schedule th6 event away 
fcqm regular, plant or office facilities. ^ ' \ 

OTHER OPPORTUNITIES FOR INTERACTION - 
JOINT RESEARCH ^FFORfs 

The Industrial Associate Office is available to assist 
member-companies in developing other avenues for 
interaction with the School. These vary depending upof\ . 
individual cornpany interests and areas of technical . . , 



, activity. , . - a ^ 

/Kn example is the establishment of cooperative research , 
drOgram^s. Tliere has be6n increasing Interest by Industry ! ' \ 
m sponsoring basic research at university laboratories/ 
l^n educational institution can generally cpnduqt^ograrni * 
in speciaH£ed technical areas af substantially |8wer cost 
/than Industry, ■ . » ^ ' ' r" 

Th^^chool of Englneefing offerj excellent opportunities 
' for such cooperative efforts. It h^s thelnvestigative 
.JP^nPOWer and spficiali^ed instrumentation required for 
research In a broad range of technological areas^ Prograrxis ^ 
may be concerned with.the solution of existing engineering 
problems, product improvemenjt; or the idevelopriient of 
new proi^uCts or processes. I'Tke Industrial' Associate Office^ 
assists rnennber-companles in developing appropriate 
' oroaramsi ' ' ; . « ' \ ' ' ' - 
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ENGINEERING 
AT THE UNIVERSITY 
OF SOUTHERN CALIFORNIA 



RECENT DEVEIOPMENJS . 

IN THE - A- 
SCHOOL^ OF ENGINEERING 



Engineering education ha^ bQen offered at the University of , 
. Southern California since 1906, and .of over 123^000 
graduates of the University, approximately 11,000 have 
been awarded degrees in engineering. * r - . ' ^ 

Situated jn one of the largest ficientiftc and industrial 
communities in the world, the School .of Ertgineeripg stresses 
excellence in engineering education and reseaigh, and offei's 
^ students the, broad comprehensive training essential, to 
modern technologies. Jh^School is fully accredited in all 
disclplines\by.the Engihefers'" Council for Professional 
Development, and offers bot)\ u.ndergrajiuate (B.S.) and 
grslduate {M.S., Engineer, and Ph.D.) degrees in the 
' following dijciplinei; j. 

• Aerospace'tngineering ^ • Electrical Engineering* 

• Chemical Engineering ^ ' • Mechanical Engineering 
^ " • Civil Engineering • Petroleum Engineering 

^ ' • Industrial and Systems Engineering 

-"and graduate degree programs in; . , \ , i 

• 'Applied Mechanics^ | ' • Materials;5eience 

• Biqfnedical Engineering * • Ocean Engineering 

. ^ Computet Science • Operations Research 

• Environmental Engineering ' ^ 

The past decade has^Deen a period of major- achievemerit 
in ;the School of Ejigfneering. Full-tirne faculty has ^ * * 
increased frO(Vi 44 in 1960 to over 125, all active in 
. - research and many enjjnent i/i their fields, funded research 
has expanded 'tenfold to^bver $5 million annually, and 
encompasses e^eiilffairy^ras^^ 7^ 
■ science. ^ i ^ • * . 

,.^-Acggemic programs have been e^cpanded anjd new curricula 
added to ke6p studeiits abreast of new developfnents in 
science an^. engineering. Graduate enrollment hai increased 
25%, and the .number of candidates in the boctoi-al Program 
, has grown Jrom lb m 1960 to over 300. Present enrollment 
; in all discipHrtes is approximately* 2400, with, two-thirds of 
the students pursuing graduate study* The School annually^ ^ 
. . , . cpnfers approximately 50 Ph.D,^ 25 EngiJi'eer,. 400 M.S., 
and 150 B.S» degrees. ^ ■ * ^ 

*rhere has been a major 'expansion in physical facilities with \ 
, • tthe adiaition of Dim Hall, of .Engineering jp 196? and Vivian \ 
{ Hall of Engineering and fyi|tm-i.ars Scienbte In 1956, bpjfi 
.\glft$ of the„Olin FoundatipU A third rpajor new stru9tU£eV 

^^he Frank R. S^v/'er Science Ceater,^was dedicated Jn 1970. 
vThe Center; macje possible through |he generosity- of Mrs.' 

iFrank R. Ses^ver/consfsts of V*3-stQtY cehtralized Science^ ' 

Engineering Library'and a 7'Story laboratory compter for 

* inle'r (Jisciplinary research, in the solid state sciences, 

* ^'fourth new facility/the Charles Lee Powell tiaTl of ' ^ 

' ^ /. fhfq^maWqn 'Sciences and Systems Engineering, is scheduled 
^ (or'conipi^etion in>l972» ^' • \ 

■ERIC-- . \' - > 



1963 Award of a continuifig^Tri-Service'Grant by the ! . 
Department of Defense for basic research in electronics. . 
(JSC IS one of nine schools in the natlon^participating in 
this program today. ^ " .r^; ' 

-1965 Participation in the ^$4.7 million award to-USG by, the 
National Science Foundation for creation of a "center of 
excellence" in sCipnce and engineering. ' ^ ' 

Establishment of tbe^Department of Materials Science, and 
two n^ew graduate program options: ' ... 

.Biomedical Engineering in thelDepartment of Electricai - 
Engineering, 'and Ocean Engineering in the Department of 

' Aerospace Engineering.* . . ' \ . 

%968 Establishment of a graduate program in Computer, 
Science,, in cooperation witK' the. Department of Mathenn^tics, 
offering the M.S.. and Ph.D. degrees in Computer Science. 

Creation of the Llo^d Freeman Hunt Chair in Electric Power. 
Engineering, the first Chair in Electric Power to Jbe establis}iec 
at a vvestem urHversity/^^ " - - 

Award of a $4 million fiv6-year grant from the Kational ; 
Institutes of Health forreseaVch in'biomedi'cal engineering- 
.and biomathematics: . -^^"^ ' , 
* . • } ' " ' , ' . • ♦ 

1969 Participation in the $3 million extension of thej965 

"National Sctenc? Foundation Award. for further development 
^ of*"center5 of excellence" Jn science and engineering. 



Election, of [)SC as the 48th member of the presti^jous 
Association of Am^iearf Universities and affiliated • . 
^Association of Graduate Schools. ^ ^ . ^ ' ^ ' 

1970. Establishment of th,e USC Biomedical Engineering 
Center', a cooperative ef forthwith the School of Medicine and 
the Los Angeles County Departmentxcjf Hospitals; 'tp apply 
engineerfhg science and technology in irpproymg health care. 

Establishment ©f the graduate program in Enyjronmenj'al 
Engineering. , - ' * • u ' 

, - t971 Establishment pf the USQ'fnstructional Television 
Center in the School of €ngineermg for televising regular, 

..^credit and continuing;education pfogram&jo remote 
classrooms at business and iridustry locations throughput 
the greater Los Angeles yrea. -^-'A ^ * -1 
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RESEARCM ACTIVITIES IIS THE SCHOOL OF ENGINEERING 



AEBpSPACE 

. Turbulence 
, Ccjntrol Theory ^ 

Hypersonic Flow 

Fjight Mechanics 
\. Rarefield Gas Dynamics 



\ 



Gas-Sorface Interactions 
Bouridary Layer Research 
Geophvsical Fluid Mecl^ianics 



BIOMEDICAL 

. Ma"\hematical Modelmg'& Computer 

/Sjtnulation ot Respiratory,, \, 
CgVdiovascular, RenaL 
Neuromuscular pnd* Body Fluid.' 

. Syitems ' • 
Neural & Endocrine Signals & 

* Systems • • • 

Estimation of Biological System 
, Parameters , ' i- 

Artificial Internal Organs v 
Hospital -Icjformation Systems 

CHEMICAL ' . . 

Reaction Kinetics v . 
^ISubbej Technoloagy \ . • " 

Phase Behavior . | 
^ Properties of |lastomers " ; • 
Multi-Gomponont Distillation 
Therni^l Conductivity of Liquids 
~P>opWerbmon-Ne"w^ 
' Errthalpy Measuremenji of Mixtures 

^ CIVIL 

StrMified.^Flciids/ ♦ . . 

Dynamics of Shells' / , ^ ' . 
■ Space Frame Analysis 
^.Sanitary Landfill Studies . • 
. I rrlpaet .Vibration Dampers 
\Elastic*Plastic Behavior of 
^ ' Composite Materials 

Stochastic Excitation of Systems 

• Equipped With Impact Dampers 

Impact Stresses and Deformations 
m Cylindrical § Spherical Shells 

Maf'ine^Structures • . ^. , 

Environmental Studies 



COMPUTER SCIENCE 

Numerical Analysis 

Desigj^ Automation ^ . ■ \ 

Formal Languages ' . ■ 

Artificial latelligence ; • \ , 

Cpmpiler TheorV 

iParallel Processes 

Compujer-Aided Instruction 

ELECTRICAL " ' . 

Radar 

Control'Systems 

Plasma Bjpse^rch ^ - - \ 

Speech Processing 
Solid State Devices ^ . 
Quantum Electrpnics 
Information & Image Processing 
ySpplied Electromagnetics 
Network & Filter Theory ^ 
Digital, Analog & Hybrid Computers^ 
Communication & Ihfbrmatiin Theory 
Automatic & Manual Control Systems 
Traffic Control St Trarrsporation. - ^ 
^ ■ Systems" 



ENVIRONMENTAL 

jGfellulose Conversion * ^ ^ 
Larldtill of Hazardous Substances 
SulfideOxidation- 
Mercurv^^ollution — 
'.Disposal of'Oily Waste - 
'toxic Metal in Coastal VVaters 
Pollution of Harbors & Marinas 

JNDUSTRIAL^& SYSTEMS ' " 

Highyvay Safety ' • 

•Systems Approach to Solid Waste 
Management " , . ^ 
Capital Allocation Procedures * 
Ecological Control Models y ^ 
liiyentory MO*dels ' ..• y' ■ 
4^ospftal & Health.S^rvicesl^^ 
.Health Ocgani^e^tionsReseai-cJh 
* (Sptimal Strategies' Rela{ing.,t6 
CommerciaJ Fjshing- ^ . * 
Reliability'& Fatigue *^ . 
'Data'Conflict & Cpre Storage 
' Assignnnef^t 
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MAtERIALS.SCIENCE 

Ceramics' 
Luminescence,^ 
Magnetic Materials- 
Magnetic .Resonance * 
Electron Microscopy 
Jmperfection Chemistry. 
Electron X-Ray Microanalysis 
. ^nd Cathpdoluminescer^fce • 
Semiconducting Compounds 

ar\d Allpys I 
Optical Properties of Sefnicond 
■ , and Dielectric Materials 
X-Ray Diffraction & Structure 

Analysis . 
Materials Preparation &Xrystal 
. Growth ' ^ 
Strength of Materials 

MECHAlillCAL 

Detonation • 
Two-Phase Flowo 
Zero Gravity Boiling 
Fluid Dynamic Noise 
Two-Phase Radiatio*n / 
Propellant Combustion • 
. Cross Contiectioh ContYol / 
HighVelochy Air Distribution 



/ 



OCEAN 

-.Ocean' Instr^imentatiofVr 

Harbof Resonance <^ 

Interaction of Wav5s.& J standi " * 

Interaction ot Waves & Sfibmerged 
Structures 

Marine Pollution 
f Underwater Structures 




PETROLEUM 

Reservoir'Engineering/ i - , 
' Non-Darcy Flow ia P6r9Us Media 
Fluid Flow Through/Porou$ Materials 
Hfigh'.Pressure Comp^ctioa^ 
; fof Sediments' /, . * 
.^G'eochemical. Explpratioh 'for 
' 'Oil & Gas. / , ' ' O 
Bf/ect oX Electr^Potentials on 
; "MuUiphase Flow in Por^us^Medi^ " 
Microscopic & Macros<^obic;j 
; Properties oT Rocl<^s / 
: . ' 'I 
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» Founded m laso, use is, the 61de$tmajof . " ' „• ' [' J^'*' , V. v 

....pnvaVtocducatioMl 0;iivcrsity in/he W / ^ . " ' ^ . . 

SitMatcd in Los Angeles, ihe campus " j> ' . . . ' # * "~ ^ • * 

*constttsof 81 buildinis occupying 150 ^ L ' > X 

acres, m9ludmgthe-l2-icre'Schcfol of ' .-^ , * ^ " * ^ ^' * • ' ' • X,. ''^ 

, Medicine campus adjacent io (he Lo^ Angeles ^' ... ^ • ' 5i \ ' 

auwy-USCWedicalpnicr.itKe Marine * ' v^. " ► . . " V 

Science Center is located on Santa Catalina * * • ^- , ^ y 



.'rf' 



. Acacfemic divisions include the College 6f - . ^ . , 

letters. Arts & Sciences and 18 professional ' y ^ *. ' ' ^ * ' 

. orspecializcd'sChooIs. the liiigcst being fhe ' * . ^ * . 

Schools 5f Business Administration, JEducation " \* ' ♦ W - 

and En^nelring. ' ii> ' ; - - ^ • 

Totafenro!lme.nt Is over 20,DQ0,^fth over ' \^ 

10,000 enrolled it[ graduateSjr professional • . * ' • ' ^ * 

study. Fun-time faculty numbers . • ■ . ' " > ' 4 

approximately i400. which places use in * •. ' ' '* ' ' ' v ' * 

the>t6p 2%orthe 1647 fou^year jnstilufions ' - • . / . 

in the United States.- ' ^ . . ^ , ; ..^ - 

Total degrees awarded since 1.880 exceed • - . \ ^ ' \ • "* ^ , ^ 

123,000 -and, in Southern ealifomia todayj'' ^ — 0 - ' ' 

, alumni include 75JK) engineers, 1700 . ' * ' ^ . ' * ^#^51^^ * ^ ' '"v 

p^iysicianj; approximately 40% of the . - '* ' 

attorneys and 48% of the judges.** ^' . y - ^ v 

Since initiation of the.Jiniyersity's Master ' ' . *• ' 

Plan for **€nterprisc and Excellence in ^ ' * ^ ; • • *\ . " ^ \ ' 

Education" in 1961, many major objectives - , . ' • \, ^» . 

have been attained including: • ^ • ' * :/ ^ * 

Receiptof sTl 78' million in gifts, pledges, ^ * ^ . ^ ,^ 

• grants and" loans for further development ^ . / , " » , .1. 

of the University.. ^' . c ^ ' - , ' \ ^ " 

""^Completion of 44 new buildings valued ' * * * ,* ' ""w if * -'^ r •. . 

in ejccess of S6^miirion • mo/c than in 
\ OSC's first 81 years. , 11- additional 

buildings totaling $32.5 million are ml \ 
Manning. 

ilcction ^lhc'48th mqmbe^of the ' 
. prwifeious Associatjpn of American 
UnWcfsilics, the most esteemed > ' 




